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ON THE RESEARCH 
In July-August 2016, Kyiv International Institute of Sociology (KIIS), on behalf of the international public 

organization Internews Network, carried out a sociological study as part of the project “Strengthening 

Conflict-affected Community Communication for Internally Displaced Persons (IDPs) in Ukraine”. The 

project provides better support for the informational needs of IDPs and host communities, strengthening 

the professionalism of the Ukrainian media in the context of conflict coverage, and improving 

communications of international humanitarian organizations with conflict-affected communities.  The 

Project is undertaken with the financial support of the Government of Canada provided through Global 

Affairs Canada. 
 

As part the project, KIIS conducted a survey among internally displaced persons and citizens of the host 

communities throughout Ukraine. The field work was completed between July 22 and August 16, 2016. In 

total 1,500 citizens of the host communities and 1,003 internally displaced persons were surveyed using an 

in-person interview method. Both components of the research were conducted in all oblasts of Ukraine 

(except territories not under control of Ukrainian government) and included settlements of different sizes: 

villages and urban-type settlements; towns with the population of 50- thousand people, cities with the 

population of 50+ thousand people and oblast centers.  
 

The survey of the internally displaced persons was aimed at: 

 Estimating if the IDPs were satisfied with the coverage of their problems in the mass media and what flaws 

in particular they saw in the coverage;  

 Investigating what kind of news sources the IDPs follow to get information on state and international 

assistance; how actively they use the Internet and social media; 

 Investigating whether the IDPs know about the non-government organizations which provide financial, 

material and legal assistance, as well as finding out if IDPs applied to such organizations for assistance;  

 Estimating the level of satisfaction of the IDPs with the performance of public institutions and readiness of 

the representatives of the local authorities to respond to their requests and complaints;  

 Investigating how common are violations of the rights of IDPs in different spheres;  

 Describing the social position of the IDPs in the host communities and their plans for further migration, 

including returning to their home location. 
  

The structure of the sample of internally displaced persons has been formed according to official statistics 

based on the data of the Ministry of Education on the number of registered children of IDPs in educational 

institutions. The above mentioned data made it possible to more correctly estimate the number of IDPs 

who constantly reside at the place of their registration. At the first stage 18 strata have been identified in 

order to create a sample: in each of 6 macro-regions (West, North, Center, South, East and Donbas1) the 

number of the IDPs has been calculated for 3 types of settlements (with the population of 50-, with the 

population of 50+, oblast centers). Within macro-regions the number of interviews has been divided 

between oblasts while taking into account the number of the IDPs in each of them. It should be mentioned 

that the number of interviews has been re-distributed between Donbass and other macro-regions in favor 

of the latter, so that in stratas where the quantity of the forced migrants is relatively low the number of 

interviewed persons would be sufficient for the analysis. At the second stage all the oblast centers have 

been selected (Kramatorsk in Donetska oblast, Severodonetsk in Luhanska oblast), while the selection of 

the towns with the population 50- has been elaborated at the same time as the sample for the host 

communities was processed (the algorithm is described below), in order to make both surveys as 

comparable as possible. If contacting the IDPs was impossible in a given settlement at the field stage, the 

substitution was permitted, as long as it remained within the given oblast or stratum. At the third stage in 

the settlements which had been selected, the search and recruitment of IDP respondents was conducted 

with the help of non-government organizations, volunteers, and authorities.  
 

In general, in the Western macro-region, 73 IDPs were surveyed, while in the North the corresponding 

number was 205, in the Center – 72, in the South – 80, in the East – 220, and in Donbass – 353. Among the 

                                                             
1West: Volynska, Zakarpatska, Ivano-Frankivska, Lvivska, Rivnenska, Ternopilska, Khmelnytska, Chernivetska oblasts; North: Zhytomyrska, Sumska, 
Chernihivska, Kyivska oblasts and Kyiv city; Center: Vinnytska, Kirovohradska, Poltavska, Cherkaska oblasts; South: Mykolaivska, Odeska, Khersonska 
oblasts; East: Dnipropetrovska, Zaporizka, Kharkivska oblasts; Donbas: Donetska, Luhanska oblasts. 
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respondents, 180 persons live in villages or urban-type settlements, 93 persons – in towns with the 

population 50K or less, 290 persons – in cities with the population 50+, and 440 persons – in oblast centers.  

In total 312 male and 691 female IDPs were surveyed. All the age groups are represented: among the 

respondents 201 persons were of age between 18 and 29; 373 persons – aged between 30 and 44; 248 

persons between 45 and 59 years old; and 181 persons aged more than 60. Among them 17 persons have 

been relocated from the Crimea, 671 – from Donetska oblast, and 312 – from Luhanska oblast. The largest 

share of the respondents is the one including the people who were relocated in spring or summer 2014 

(486 persons); also many of the respondents changed their place of residence in autumn, 2014, or in winter 

2015 (385 persons). In spring or summer 2015, 95 persons were forcefully relocated, and 36 persons were 

relocated later. 

 

At the stage of the field control, 50% of the interviews were verified by phone. The final data was weighted 

by macro-region and settlement type according to the data of the official statistics of the Social Policy 

Ministry on the number of registered IDPs, and adjusted for the data on IDPs in educational establishments.  
 

The survey of the citizens of the host communities required: 

 Describing the attitude of the permanent residents of the host communities towards the IDPs; 

 Investigating what kind of consequences the citizens of the host communities noticed after the IDPs had 

appeared in their cities, towns and villages; 

 Estimating if the citizens of the host communities were satisfied with the coverage of their issues and 

the issues of the IDPs in the mass media; listing the flaws of the coverage that they noticed;   

 Investigating the way that the residents of the host communities perceived the efforts of the local 

authorities to solve the problems of the IDPs and locals.  
 

The sample of the population of the host communities was selected according to the following algorithm. 

Similar to the survey of the IDPs, 18 strata were identified according to the macro-regions and settlement 

types. The number of interviews for each stratum and oblast were defined while taking into account the 

number of the registered IDPs and the number of permanent residents, and it should be noted that the first 

rate had more weight (80%), and the second one less weight (20%). At the second stage all the oblast 

centers were selected; and also randomly, using the probability proportional to the number of the IDPs, the 

cities with population 50+ and towns/villages with population 50- were selected within each strata. The 

selection of regions is conditioned by the lack of the available statistics on the registration of the IDPs in 

each settlement including the villages, so the selection of the smaller settlements becomes impossible, as 

the exact places where the IDPs reside are not known (no data available on which towns and villages are 

the host communities). In selected regions we contacted the Labour and Social Protection Departments and 

received the list of the villages, urban-type settlements and towns where the IDPs reside, so that from the 

list the survey points could be selected. At the third stage in the settlements the electoral precincts and the 

starting address within the precinct were selected randomly. The interviewer started his/her route from 

the selected address and made contact with each third household. At the last stage a respondent was 

randomly chosen from the household according to the method of the last birthday. 

  

In total 115 persons were surveyed in the Western macro-region, 150 persons – in the North, 295 persons – 

in the Center, 110 persons – in the South, 300 persons – in the East, 530 persons – in Donbass. Among the 

respondents 370 persons live in villages or urban-type settlements, 280 persons – in towns 50-, 325 

persons – in cities 50+, 525 persons – in oblast centers.  

 

In total 502 men and 998 women were surveyed. The age distribution is as follows: among the respondents 

there are 222 persons of age between 18 and 29, 411 persons between 30 and 44 years old, 411 persons 

aged between 30 and 44 years old, 438 persons between 45 and 59 years old, and 429 persons of age older 

than 60. 

 

At the stage of the field control 18% of the interviews were verified by phone and by paying a second visit 

to a household. The final data was weighted by the gender and age within macro-regions according to the 

official statistics. 
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MAIN FINDINGS OF THE RESEARCH 
 

 The majority of the surveyed IDPs do not notice any biased attitude of the locals towards them, feel the 

same as other members of the community, do not face violations of their rights and also have professional 

and personal relations with permanent citizens of the cities, towns and villages they reside in. For their part, 

the citizens of the host communities declare mostly positive (43%) or neutral (44%) attitude towards the 

IDPs.  

 Nevertheless, a significant number of IDPs have still faced problems because of their status and living 

conditions. 14% of the respondents feel the prejudice constantly or from time to time. The same number 

feels as outsiders in the hosting communities, and 23% haven’t built any permanent contacts with the local 

population. Almost one third (31%) of the IDP respondents have faced violations of their rights because of 

their status, and one out of three (33%) surveyed IDPs have heard about violations of rights from their 

relatives, friends or fellows who are IDPs as well. The most typical sphere in which the rights of the IDPs are 

violated is the one connected to receiving social allowances and benefits from the state, the second 

frequently mentioned sphere is renting housing, and the third one is the employment sphere.  

 As the IDPs claim, the first ones to show prejudice towards the IDPs are the people around them.  The 

survey of the residents of the host communities confirmed that a lot of them think of the IDPs without a 

strong feeling of pity. To be more precise, 38% believe that the funds from the local budget should be 

allocated primarily for the needs of registered permanent residents of the city/town/village, while the 

needs of the IDPs play a secondary role; 29% think that the assistance should be provided only for IDPs who 

are pro-Ukraine, 20% claim that IDPs have already received enough assistance and should go on dealing 

with their problems by themselves from now on, and 27% state that the forced migrants are partially 

responsible for what had happened in Donbass. Though the people who relate to the above mentioned 

statements are a minority, their attitude can enhance the discomfort that IDPs in the host communities feel. 

Also it appeared that the experience of talking to IDPs improves the attitude of the people towards the 

forced migrants.  

 The host communities also face certain difficulties because of the IDPs appearing in their settlements. On 

the one hand, more than half (60%) of the surveyed citizens of the host communities who are aware of the 

presence of IDPs in their city, town or village do not feel at all or mostly do not feel the presence of the 

IDPs. The majority of them also do not see any consequences of the forced migrants residing in their 

settlement – either positive (66%) or negative (62%) ones; and being given a list of possible consequences, 

42% of the respondents didn’t select any. On the other hand, 22% of the surveyed persons named some 

negative things that the appearance of the IDPs had brought – first of all, the queues, the number of people 

being too large and the competition for jobs. Among the positive consequences of the presence of the IDPs 

the citizens first of all mention the appearance of qualified specialists and the increase of the labor force.  

 Among the IDPs, 58% of the respondents are not going to change their place of residence either for another 

settlement in the territories under or not under control of Ukraine, or for any other country, while 42% 

would still be willing to move to some other place. 36% of the forced migrants hope to come back home if 

they have a chance, but, when speaking about the IDPs from Donbass, 66% among them are still waiting for 

the war to end, 35% - for the possibility to have a peaceful comfortable life to be restored, 41% - for the 

settlement where they used to reside to be back under the control of the Ukrainian government.   

 The majority of the forced migrants are not sure that they would succeed in taking all the steps necessary 

to get assistance in protecting their rights from the local authorities. The vulnerable categories of the 

population tend to be less sure about their ability to get the assistance they need or have their rights 

protected. 

 Half of the surveyed IDPs do not know which state organization and volunteer groups provide material or 

financial assistance to the forced migrants. Only 36% of the IDPs applied there to get the assistance. Level 

of awareness about the possibility to get legal assistance free of charge is also low – 28% know non-

government organizations or volunteers who can provide such kind of services, and 13% had a chance to 

contact them on these matters. As for the public institutions, almost all the IDPs have had contacts with 

certain institutions. The IDPs who had interactions with the respective institutions evaluate the quality of 

the performance of the local schools, departments of the Ministry of Emergency Situations and 
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kindergartens the highest, and the performance of the HMOs, the public employment service and the 

militia – the lowest.  

 Among the surveyed citizens of the host communities, 28% believe that the local authorities make efforts in 

order to solve the problems that the IDPs in their settlement face. 29% of the respondents stick to the 

opposite opinion.  

 The IDPs, as well as the citizens of Ukraine in general, mostly follow the news watching national Ukrainian 

TV channels – 64% of the surveyed persons claimed that. The second frequently mentioned option (46%) is 

face-to-face communication with relatives and friends, followed by news websites (43%). Among the 

surveyed citizens of the host communities 77% get to know about the news watching national TV channels. 

34% among them watch local TV channels, 33% visit news sites on the Internet, and 30% of the 

respondents hear the news when talking in person to their relatives, friends and acquaintances.  

 Personal relations are the primary source of the information about the assistance provided to the IDPs by 

the authorities and international organizations. The public institutions and the Internet share the second 

place according to the number of the people who mentioned them. The third place goes to the special 

stations which function to host and resettle the IDPs, and also volunteers, charity funds and public 

organizations. At the same time, 15% of the respondents do not get any information about the possibilities 

to receive international assistance.  

 42% of the respondents use the computer regularly, including using it for work, and 31% use it from time to 

time. 71% of the IDPs use the Internet, 73% – the computer. Among all the IDPs 60% use the social media, 

but only 12% are members of the special groups for forced migrants (or the ones which regularly post 

useful information for this category of persons). 

 In the last three months, 42% of the surveyed forced migrants have seen the materials devoted to the 

problems of IDPs or the issues that the host communities face, in the mass media. They mostly came across 

the materials about the problems of IDPs and host communities in the mass media they use the most often 

to follow the news. Though among the respondents who have seen the materials about the IDPs in certain 

mass media the positive feedback prevails, the majority of the forced migrants are not satisfied with the 

number and the quality of information coverage of the problems of the IDPs and host communities in the 

mass media:  41% do not like the quality, 61% say the amount of useful information is too small. The main 

problem about IDP issues being addressed in the mass media is shallow coverage and the fact that very 

little information is useful (this opinion is voiced by 59% of the respondents who do not like the way that 

the mass media covers this problem), and also the fact that the information is distorted or incomplete 

(45%), employs a prejudiced and stereotypical approach (32%), or the mass media is biased (31%). The 

forced migrants would like to see in the mass media some practical information about the social benefits, 

state assistance, employment and legislation which relates to them as IDPs.  

 Among the surveyed residents of the host communities, 46% have seen the materials devoted to the 

problems of IDPs in the mass media in the last three months, but only 19% have come across the ones 

dealing with the specific problems of the communities hosting the IDPs. The way that the materials about 

the forced migrants and the host communities are presented gets more positive feedback than negative 

from the persons who have seen them. Nevertheless, a half of the surveyed persons couldn’t estimate their 

attitude towards the way that the mass media present the problems of IDPs, and 60% were undecided 

when answering whether they like the materials about the host communities. 36% are sure that the mass 

media should tell about the hardships of the IDPs more actively, and 42% claimed that the amount of 

information about the hosting communities should be increased. The main problems indicated by the 

residents of the host communities who were not satisfied with the quality of the coverage of IDP problems 

in the mass media were that the information is distorted or incomplete and there is a lack of useful 

information combined with shallow coverage. The respondents notice the same flaws in the materials 

about the host communities.  
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RESULTS OF THE SURVEY OF THE INTERNALLY DISPLACED PERSONS 

VULNERABLE GROUPS OF THE IDPS 
More than one third of all the surveyed IDPs feel more vulnerable because of their age, health condition, 

education, employment opportunities and other conditions as compared to other IDPs. 52% do not feel 

like they belong to a vulnerable group and 12% couldn’t answer the question.   
 

 
 

The following factors make it more likely that an IDP will feel more vulnerable as compared to others (see 

Table 15 in Appendix 1): 

 Lack of paid work possibilities. Employees, self-employed workers and employers mostly feel they 

are in a better position than unemployed persons, housewives, pupils and students, volunteers, 

and especially pensioners. 

 Lack of higher education. Having basic or complete higher education decreases the probability that 

a person will feel more vulnerable than other IDPs. 

 Having minors or incapable adults in custody, who require special care and put limitations on 

employment possibilities and access to services. The latter condition is the key, as taking care of 

minors and incapable adults by itself doesn’t increase the probability of an IDP feeling more 

vulnerable as compared to the IDPs who do not have such responsibilities, especially taking into 

account the fact that the latter IDPs are mostly people of age.   

 Having health problems. 

 Having financial problems. 

 Being over the age of 60. 
 

 

 36   

 52   

 12   

Do you feel more vulnerable because of your age, health condition, 
education, employment opportunities or any other conditions as compared 

to other IDPs? 
(% of all respondents, N = 992) 

I'd rather say yes

I'd rather say no

It's difficult, i don't know / Refuses
to answer

62 59 56 

39 

18 

No basic / complete higher
education

Do not work (incl.
pensioners, students,

volunteers)

Bad financial situation Health problems that limit
the activity

Having custody of any
underage or incapable

adults, that limits access to
employment opportunities

or certain services

Prevalence of the factors of vulnerability 
(% of all respondents, N = 1003) 
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INTEGRATION OF THE IDPS INTO THE LOCAL COMMUNITY 
The relations of the internally displaced persons and citizens of the host communities are a crucial point 

that the researchers, as well as the state, public and international organizations which provide assistance to 

conflict-affected persons, started focusing on after the massive migration to the territories under control of 

the Ukrainian government had started. The large number of internally displaced persons poses a risk of 

increased tension rising between people in the host communities, competition for resources, conflicts and 

violations of the rights of the newcomers. The issue is getting more acute because of the potential 

ideological divide between local people and IDPs regarding the armed conflict, its causes and the ones to be 

blamed for it.  

 

The data of the research in general stays in accordance with the information that has been previously 

gathered from various sources: the results indicate that the majority of the IDPs who took part in the 

survey do not feel any biased attitude from local citizens; feel the same as other members of the 

community and have quality professional and personal relations with the permanent residents of the cities, 

towns and villages where they currently live. On the other hand, a certain issue does exist: some of the IDPs 

really face prejudice, mostly from people in their immediate surroundings – neighbors, co-workers, and 

acquaintances. 

Only 3% of the surveyed IDPs claimed that they constantly feel biased attitudes from locals because of their 

status. 11% more face it from time to time, and 20% more can remember only rare individual cases. 61% of 

the respondents have never experienced such problems.   

 
The probability for the person to face prejudice does not differ significantly for male and female IDPs, as 

well as for the former residents of the Crimea, Donetska and Luhanska oblast2. On the other hand, the 

experience of relations with locals varies in different age groups, in different macro-regions, large and small 

settlements, as well as according to how far away the person has been forcibly relocated (see tables 1-4 in 

Appendix 1). The following categories tend to complain about the biased attitude of the locals the least:  

 persons who are over the age of 60, especially when compared to people who are between 44 and 

59 years old; 

 persons who had left their homes not later than the end of summer, 2014; 

 IDPs who live in villages and small towns of below 50 thousand citizens as compared to the IDPs 

from the larger cities, especially the ones that are not regional centers;  

 IDPs who were surveyed in Kyiv, as well as the ones surveyed in Donbass and in central oblasts.  

It is worth mentioning that the persons who feel more vulnerable as compared to other IDPs also notice the 

biased attitude of the people around more often (see Table 5 in Appendix 1). This fact may be an additional 

factor which makes their situation worse.  
 

                                                             
2This statement should be checked for accuracy, as the number of former Crimea citizens in the sample is too small for 
the conclusions to be reliable enough. 

 3   
 11   

 20   

 61   

 5   

Do you feel the prejudice of the local citizens because of the fact 
that you are an IDP? 

(% of all respondents, N = 1002) 

Yes, all the time

Yes, from time to time

It happens, but such individual
cases are very rare
No

IT'S DIFFICULT, I DON’T KNOW 
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The ones showing prejudice towards the IDPs are mostly people they encounter in their immediate 

surroundings – neighbors, co-workers, acquaintances. Among the IDPs who had negative experiences, 50% 

faced biased attitudes when in contact with this category of persons. The second most frequent response 

was facing prejudice on the side of state officials (31%) and landlords (30%). One out of five IDPs also 

complained about the inappropriate attitude of employers (almost one out of three employed IDPs). A 

smaller share of the respondents also had problems with teachers, doctors, professors, law enforcement 

officers, volunteers or representatives of non-government organizations and businessmen. 
 

 
 

The IDPs mostly do not see any difference between themselves and the citizens of the host communities. 

Three out of four respondents (75%) do not feel like outsiders when being among the local citizens; almost 

the same amount (73%) do not think that the locals are significantly different from them in their outlook, 

habits, financial situation etc. 14% and 17% of the respondents respectively have an opposite opinion on 

the matter. 

 

The common perceptions about the differences between the citizens of North-West Ukraine and the South-

East Ukraine, the place where the IDPs come from, turned out to be only partially correct. The largest share 

of the respondents sees a notable difference between themselves and the locals in the West (39%), North 

(35%) and South of Ukraine (44%), a smaller share in the East (15%) and Center (17%), and the smallest 

share  in Kyiv (7%) and in Donbass (10%). Instead, among the IDPs from different macro-regions a share of 

those who feel as an outsider in a new environment is almost the same: only in the North, as compared to 

Donbass or Kyiv, significantly more people chose this option (24%, 11% and 7% respectively). 

 

50 

31 

30 

22 

10 

4 

3 

3 

2 

3 

Common people (neighbors, acquaintances, co-workers)

State officials

Landlords

Employers

Teachers, professors, doctors

Law enforcement officers

Volunteers; representatives of the charity and public
organizations

Businessmen, or business representatives providing goods or
services

Other

It's difficult, I don't know / Refuses to answer

Who were the persons who showed you their biased attitude? 
(% of those who experienced the prejudice, N = 384) 

11 10 

75 73 

14 17 

...like an outsider among the local citizens?...the local citizens are significantly different
from you: their outlook, habits, financial

situation, etc.?

Do you feel that... 
(% of all respondents, N = 1002) 

IT'S DIFFICULT, I DON’T KNOW Rather no Rather yes
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Among the surveyed IDPs, 74% have personal or professional relations with the citizens of the host 

communities. 54% of the respondents can ask these people for help if necessary; thus, more than a half of 

the IDPs have support from the locals at their new place of residence. 20% more have relations with the 

locals, but do not rely on them.  

 

Nevertheless, there are still 23% of IDPs who do not have more or less close contacts with the 

representatives of the local community. It is very likely that these people belong to the following 

categories:  

 The persons who were relocated within the last year. Among the first wave of the IDPs who left 

their homes before autumn 2014, 20% do not engage in relations with the locals; among the ones 

who had changed their place of residence between autumn 2014 and autumn 2015, there are 24% 

of such persons; among the IDPs who resettled even later this rate is as high as 43%.  

 The IDPs who live in cities. Only 10% of the IDPs who reside in villages or urban-type settlements 

and 13% of the persons residing in towns 50- do not have any relations with the local people, while 

in cities 50+ this rate is 27%, and in oblast centers – 35%. In the capital, 71% of the respondents 

claim that they do not engage in personal or professional relations with Kyiv citizens. Therefore, the 

following correlation can be traced: the larger the settlement, the weaker are personal relations 

between IDPs and host communities. 
 

 

 

DISCRIMINATION AND PROTECTING THE RIGHTS OF THE IDPS 
 

Almost one third (31%) of the IDPs faced violations of their rights because of their status, while one out of 

three respondents (33%) heard of situations when the rights of forcibly relocated relatives, friends or 

fellows have been violated.   
 

Gender, age, education, employment, region of original residence and time of dislocation did not show any 

statistically significant links with the respondent having an experience of his rights being violated. The 

region of residence after dislocation also does not matter, except for the South where almost two times 

more respondents (59%) stated that they had such kinds of experience. Instead, the IDPs who feel more 

vulnerable also face violation of their rights two times more often than the rest of the respondents do (47% 

and 23% respectively). People with unsatisfactory health conditions, poor financial situations, as well as the 

ones who take custody over minors or incapable adults and feel they are being limited in employment 

possibilities and access to services as a result, also belong to the group at risk (see Table 7-9 in Appendix 1). 

3 

23 

54 

20 

74 

Relations with local inhabitants 
(% of all respondents, N = 1002) 

IT'S DIFFICULT, I DON’T KNOW 

Have no personal or professional relations with local citizens

Have some kind of personal or professional relations with any of the local citizens, can ask for help

Have some kind of personal or professional relations with any of the local citizens, cannot ask for help
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The most typical sphere of violations of IDPs rights is connected with receiving social allowances and 

benefits from the state. 52% of the surveyed IDPs faced this issue, while 57% know that their relatives, 

friends or fellows had troubles with social allowances and benefits. The second frequently mentioned 

sphere is renting housing. Landlords who are unwilling to provide housing for IDPs or overcharge for rent is 

a problem which has been noticed in previously conducted research on the matter, and the concerns on 

this issue have been confirmed by the results of this research as well. 38% of the IDPs had personal 

negative experiences when looking for housing, while 34% know about such unfortunate situations from 

other forcibly relocated persons. The employment sphere takes the third place. 28% of the respondents 

faced violations of their labor rights, and 31% also heard about such cases from people they know. You can 

also consider quite common the violations of the rights of IDPs when voting and when receiving services in 

medical facilities and other institutions: more than 20% of the respondents faced relevant issues 

personally, and the same amount of IDPs know people who had such problems. At the same time, the 

education sphere turned out to be relatively unproblematic. 
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The research shows that the main obstacle to the people defending their rights is lack of trust in their 

ability to do something about the situation. That is why being confident in one’s ability to deal with the 

problem is an important component of the successful result. 
 

It turned out that the majority of IDPs are not sure that they will succeed in taking all the steps necessary 

to get assistance in protecting their rights from the representatives of the local authorities.  Though 56% 

of respondents believe that they will be able to find out about the exact person they should address on the 

matter, less than a half of the IDPs are sure about being successful when performing the following steps. 

42% of the respondents hope to cope with acquainting themselves with the legislation in order to 

substantiate their demands, and 39% - to find a lawyer and to consult him free of charge. Only one out of 

three IDPs (35%) believes that he or she will manage to persuade the representative of the authorities to 

spend his time dealing with the problem. 

 

 

The vulnerable categories of the population, including the ones that were mentioned above as the ones 

who face the violations of their rights more often, are less sure about being able to protect them. This is 

especially true for the people of age older than 60; persons who are unemployed, have no higher 

education, are poor and not healthy; the ones who have to take custody of the minors or incapable adults, 

and that limits their abilities (see Table 10 in Appendix 1). A significant distrust is also a characteristic that 

the former citizens of the territories of Donetska and Luhanska oblast under the control of the Ukrainian 

government tend to have (see Table 11 in Appendix 1). 
 

The readiness of the local authorities to respond to petitions, complaints, enquiries and applications for 

assistance is not very high, according to the estimation of the IDPs, no matter what kind of public authority 

the question is about. Only 33% of the IDPs believe that the Department of Labor and Social Defense will 

provide the necessary support and assistance, 36% - that a member of a city/town/village council will do it, 

35% - that a local authority figure will help them. Others think that waiting for any assistance from the 

abovementioned institutions is of no use, or couldn’t answer the question.  

 

As well as in the previous case, among the vulnerable categories of IDPs, a larger share doesn’t believe in 

the ability to get assistance from the authorities. People over the age of 60, the ones facing a bad financial 

situation, having poor health, the ones taking custody of the minors and incapable adults and feeling 

limitations because of that, are more skeptical about the readiness of the local authorities to respond to 

applications of IDPs (see table 12 in Appendix 1). Accordingly, the ones who require assistance more have 

less hope to get it. This fact cannot be explained solely by the negative experience gained by the vulnerable 
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categories of the population when contacting the public institutions more often than the less socially 

disadvantaged groups did:  the frequency of applying to the Department of Labor and Social Defense, as 

well as the average evaluation of their experience on a scale from 1 to 5 does not differ significantly 

between the representatives of the above mentioned two groups  (see Table 13 in Appendix 1), while the 

expectations to get the assistance do differ. Thereby, we can make an assumption that worse living 

conditions make some IDPs feel disempowered and helpless, and this feeling influences the way they 

perceive the local authorities.  

The IDPs living in the cities with population 50+ (except for oblast centers) and in Donbass also tend to be 

less sure about the readiness of the local authorities to respond to their applications (see Table 14 in 

Appendix 1). 

 
 

Also, the respondents were asked to estimate their readiness to take part in public discussions with IDPs, 

the mass media, public organizations and representatives of the authorities in order to draw the attention 

of the authorities and of society to the problems of IDPs. The respondents showed fairly high interest in 

the matter – 38% of them would agree to take part in such kinds of activities in their region if the event 

could help to improve the situation that the IDPs face, 13% among them are sure that they would do it. 

45% more are mostly disinterested in taking part in public discussions, while the remaining 17% have no 

definite opinion on the matter. 

 

The following categories of the surveyed IDPs turned out to be the most interested in the event:  

 Unemployed persons, excluding pensioners. 45% among them stated that they would take part in 

public discussions, while among the employed respondents the corresponding rate is 36%, and 

among the pensioners – 34%.  

 The respondents who feel more vulnerable. Among them 45% would agree to take part, while 

among other respondents the corresponding rate is not more than 34%.  

 People residing in the West, North, and South of Ukraine. More than a half of the IDPs surveyed in 

these regions are interested in taking part in such events: 56%, 54% and 51% respectively.  

 People residing in settlements with population 50-. 43% among them would take part in the events, 

while in the cities 50+ the corresponding rate is 37%, and in oblast centers – 33%.  
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Imagine that as an IDP you have to address a local authority 
figure to apply for assistance, make an enquiry or file a 

complaint. In your opinion, would you get the necessary 
assistance or support from... 
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 Persons aged between 30 and 59 years old. Over 40% of the respondents in this age group would 

agree to visit a public event, while among the younger ones the rate is 35%, and among the older 

ones – 28%.  

The IDPs residing in Kyiv are less active: only 20% among them are interested in such kind of events. 
 

 
 

The majority of the surveyed IDPs who would agree to take part in the public events aimed at drawing 

attention to the problems of the IDPs would be ready to share their opinions in public hearings and 

discussions (61%), as well as to take part in surveys and focus groups (53%). One out of three IDP 

respondents would provide assistance to public organizations (34%) or give an interview to journalists 

(32%). 27% of potential participants in public events would agree to deliver a presentation at the round 

table. It should be noted though that the declared readiness for actions can be significantly different from 

the real one, but the data give a general notion about the types of public activities which seem more 

interesting and acceptable for the respondents.  
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PLANS OF THE IDPS CONCERNING RETURNING TO THEIR HOMES AND CHANGING PLACE OF 

RESIDENCE 
The question regarding the plans that IDPs have for their future is one of the key issues for making IDP-

related policy. To be more precise, deciding if assistance should be directed for more long-term and 

fundamental projects (like permanent dwellings, employment, integration into the community for the 

forced migrants), or should be channeled for mostly short-term ones (improving the administrative 

services, working with urgent needs etc.) totally depends on the matter. The unofficial data of the 

international agencies show that a significant number of registered IDPs actually do not reside in the 

territory under control of the Ukrainian government; perhaps, the reduction in hostilities in the East made 

it possible for some of the forced migrants to return to their homes.  

 

The majority of IDPs who took part in this survey were forcibly relocated not later than in winter 2015; 

therefore, they have been staying in the territories under control of Ukraine for at least 1.5 years. 

Nevertheless, a significant share of the respondents, 36%,  hope to come back home if they have a 

chance. 11% are sure that they will come back. Almost a half of the IDPs – 48% – are not going to come 

back. The remaining 16% have no definite answer for this question.  

 
Men and women, employed and unemployed persons (excluding pensioners), persons of different financial 

status show almost no differences in their readiness to come back to their former place of residence. The 

desire to return is more widespread among the following categories of IDPs:  

 Persons who are over the age of 60. The older the person is, the more willing he or she is to come 

back to their abandoned home. Among young people under 30, 26% have such plans, among the 

persons between 30 and 44 years old – 35%, among the persons aged between 45 and 59 years old 

– 32%, while among the older generation this rate increases sharply up to 54%.  

 People who feel more vulnerable as compared to other IDPs and/or feel like outsiders in the 

community of the local citizens. Among more vulnerable IDPs, 45% are craving for returning home, 

while among other IDPs this rate is 31%. Among the IDPs who feel like outsiders, 47% would be 

willing to come back, while for those who feel the same as the locals this rate is 35%.  

 Residents of the Western and Northern macro-regions. In the West the share of the IDPs who 

would like to come back is more than a half – 53%, and in the North – 44%, while in other regions 

this rate is not higher than 37%, and in Kyiv it equals 22%.  

 Residents of the small towns with population 50-. In this category of IDPs, 50% would like to come 

back home. At the same time, among village citizens the share is only 28%, while among the IDPs in 

larger cities this rate is not higher than 37%.  
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Are you going to come back to your former place of residence, 
the location where you used to live before you were forcibly 
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Most likely, no

Surely, no
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For 21% of the IDPs from Donbas who would like to return back the hostilities in the East are not an 

obstacle. Thus, 66% of the respondents are still waiting for the war to be over. 35% are ready to come back 

before peaceful and comfortable life in Donbass is restored, at the same time 49% are not ready for that.  

Finally, 36% are not going to wait until the territories where they used to live are back under control of the 

Ukrainian government, whereas for 41% of the respondents the rule of the so called DPR an LPR is a 

problem for moving back home. In total 20% (about 8% among all the respondents from Donbass) would be 

ready to return back before the fighting is over, normal life is restored and settlement is under the control 

of Ukraine again. 

  

Therefore, the military actions and the risks and threats connected with them can be regarded as the main 

factor still keeping the IDPs from coming back to Donbass which is currently not under control of Ukraine.   

As for the forced migrants from the occupied Crimea, their number in the sample is too small to estimate 

reliably the conditions that would allow them to return to their former homes. 
 

 
 

Almost nobody among the respondents is going to change their current place of residence for another 

settlement in Ukraine or for another country in the next two years. Only 7% are thinking about moving to 

another place, while 77% have no such plans in their nearest future, and 16% more couldn’t give an 

answer.  

To sum it up, 58% of the respondents are not going to change their place of residence either for another 

settlement on the territory under or not under control of Ukraine, or for any other country, whereas 42% 

would still be willing to move to some other place. 
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Among the surveyed IDPs, 69% haven’t visited any regions not under control of the Ukrainian government 

or the Crimea even once in the last 6 months. 27% of the respondents visited the settlement they used to 

live in before they were forcibly relocated, and 3% visited another town or village in Donbass or the Crimea. 

The majority (64%) went there only once, almost one out of five respondents (17%) – twice, and 19% more 

visited the territories not under control of the Ukraine 3 or more times within half a year. Therefore, in the 

last 6 months almost one third of IDPs had to cross the border or the borderline of an unresolved conflict at 

least once, facing all the consequences: financial and time loss, physical risks, etc. 
 

 

SOURCES OF INFORMATION THAT THE IDPS USE 
The forced migrants, as well as the citizens of Ukraine in general, primarily follow the news watching 

national Ukrainian TV channels – that was the answer that 64% of the respondents gave. The option that 

ranks second by frequency (46%) – personal communication with relatives, friends, fellows; and also news 

websites (43%). 23% of the respondents learn about the news from social media, blogs, and 22% - from 

broadcasts of local TV channels.  

 

The radio and print media and Russian TV channels are less popular among the IDPs. 8% of the respondents 

use local newspapers and magazines to find out about the news, 7% use the radio, 5% - national press, 

while only 1% watch Russian TV to follow the news.   
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As well as the citizens of the hosting communities, IDPs over the age of 60 watch national and local TV 

more as compared to the persons aged less than 45, while the latter use the Internet more often than the 

older generation. The IDPs who live in towns with population 50- tend to follow the news watching TV and 

reading the local press more often, while among the citizens of the cities with population 50+, sharing the 

news between the acquaintances is more popular, and among the residents of the oblast centers there are 

more Internet users. Regional differences can also be observed: to be more precise, in the Center the IDPs 

listen to the news on the radio more often; in Donbass the IDPs prefer face-to-face communication 

(especially as compared to Kyiv); also in Kyiv people tend to watch local channels less frequently, while in 

Donbass the forced migrants read the news on the web less often and prefer reading the national press 

(see Table 22 in Appendix 1). 
 

Personal relations are the first and foremost source of information about the assistance provided to IDPs 

by state bodies and international organizations. 63% of IDPs find out from their relatives, friends and 

fellows about the assistance of the state, 52% - about international assistance, and 56% would ask their 

relatives and friends if they needed to get information about the social benefits.  

The public institutions and the Internet share the second place according to the number of the people who 

mentioned them. About one third of the respondents use both sources of information in order to find out 

about state and social benefits, and they will continue doing it. The Internet is used more often if a person 

needs to get information about international assistance provided to the IDPs (27% as compared to 11% for 

public institutions).  

The third place according to the number of applications goes to the special stations set up to host and 

resettle IDPs, and also volunteers, charity funds and public organizations. In the special stations, 22% of the 

IDPs get information about state assistance (19% will continue doing it), while 7% - about international 

assistance. The volunteers and non-government organizations are a source of information about state 

assistance for 18% of respondents (13% will continue applying to them to get the information), while 20% 

get to know about international assistance from them. 

 As compared to the people and organizations mentioned above, the print media and other types of media 

are rarely informative for IDPs. From the mass media, 12% of the respondents get to know about state 

assistance for the IDPs, 9% get the information about international assistance, and 8% would address this 

source to get the information on social benefits. Almost nobody among the respondents applies to 

individual authority representatives or reads informational leaflets.  

Generally speaking, the majority of the IDPs find ways to get the necessary information. At the same time, 

15% get no information about the possibilities to receive international assistance. 
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The channels for getting information about the assistance provided to IDPs are somewhat different for 

different categories of respondents (see Tables 23-25 in Appendix 1): 

 The IDPs over the age of 60 rely on their own network of contacts and the mass media, but tend to 

search for information on the web less often. Among the respondents aged less than 30 there are 

fewer of those willing to apply to public institutions if they need to find out about social benefits 

and state assistance provided to the IDPs.  

 Residents of villages more often use such channels as individual authority representatives, 

volunteers and non-government organizations in order to find out about the assistance of the 

state, but apply to public institutions more rarely. The citizens of the towns with population 50- 

more often get information from the mass media. The IDPs from the oblast centers are less likely to 

share information with their fellows, relatives and friends. 

 The personal contact network is more informative for the residents of the regions of high IDP 

concentration – primarily Donbass, and to a lesser extent – the East and South. At the same time 

the IDPs in Kyiv use this channel the least often when searching for information about assistance. 

Volunteers, charity organizations and non-government organizations are the least popular as 

information sources for the IDPs in Kyiv and Donbass. 

 

As for the computer literacy of the IDPs, the majority of the respondents use the computer and the 
Internet. 42% of the respondents use the computer regularly, including using it for work, while 31% do it 
from time to time. 71% of the IDPs use the Internet, and 8% would eagerly use it more, but have no 
possibility to do so at the moment. As expected, the younger, wealthier IDPs from the cities are more active 
users of information technologies.  

 

Almost two thirds of the Internet users (64%) enter the web every day or almost every day, while one out 

of four respondents – at least once a week. Thus, the weekly Internet coverage for the IDP user is 89% (61% 

among all the IDPs). 8% more surf the net once or several times a month, and 2% more – even more rarely.  
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The social media are widely used by the IDPs who surf the Internet. There is no defined leader among the 

social networks in this environment: 55% of them use “VKontakte”, 48% - “Odnoklassniki’, 41% - 

“Facebook”. Only 14% of Internet users do not use any social media. 

 

 

In spite of wide use of social networks, being a member of special groups for IDPs (or of the ones that 

regularly post useful information for this category of persons) is not very common.  Only 21% are 

members of one or several groups.  

 

There are no groups in social media which would have the majority or at least a notable share of the 

surveyed IDPs as their members: the respondents mentioned various names, and defining the most 

repeated one or ones among them is not possible. The IDPs tend to search for and register in groups of 

forced migrants from their city (e.g., “Bahmut displaced residents”, “Displaced residents from Melitopil”, 

“Kyiv citizens from Donetsk”, “Displaced residents from Dniprodzerzhynsk” etc). The countrywide groups 

“Donbas SOS”, “Crimea SOS”, “East SOS”; groups “Kids from ATO zone”, “I am a forced migrant”, “We are 

from Donbass. Mutual assistance”; groups of public organizations “Displaced residents and the community 

are together”, “Women concerned about the fate of Donbass”, “Caritas” etc.)  
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EVALUATION OF COVERAGE OF THE PROBLEMS OF THE IDPS AND HOSTING COMMUNITIES IN THE 

MASS MEDIA 
In the last three months, 42% of the surveyed IDPs have come across materials devoted to the problems 

of the IDPs or the host communities in the mass media. 51% more haven’t seen the materials of this kind, 

and 7% couldn’t answer for sure. The respondents have mostly seen the materials devoted to the problems 

of IDPs and the host communities in the mass media they use most often to follow the news: national TV 

channels (64%) and news websites (46%). A smaller number of respondents watch local TV channels or 

read national and local press, therefore, a relatively small share of IDPs have seen such materials in the 

above mentioned media (12%, 8% and 7% respectively). 

  

In general, a share of the respondents who use some definite source to follow the news and a share of IDPs 

who have come across information about IDPs in that source are almost identical, except for the local TV 

channels: 22% of the respondents get to know the news watching them, but only 12% have seen stories 

about IDPs there. This fact can indicate that the coverage of the problems of the IDPs in local channel 

broadcasts is less common than in other mass media.  

 

A share of persons who didn’t like the materials about the problems of IDPs and host communities is not 

higher than the share of persons who mostly liked them for all the mass media. 47% of the respondents 

liked the programs that were broadcast on national TV channels, but 35% have the opposite opinion on the 

matter. The materials on the Internet are accepted somewhat better: 50% evaluated them positively, and 

26% - negatively. The broadcasts on the local TV channels got 52% positive feedback and 26% negative. The 

local press has the largest share of persons who liked the materials, while the smallest number liked the 

materials in the national press; but it should be noted that less than 50 respondents evaluated the above 

mentioned print media, therefore, the data should be treated with caution. 
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Despite the prevalence of positive feedback among respondents who have seen the materials about IDPs in 

particular mass media in the last three months, the majority of the respondents are not satisfied with the 

extent and quality of coverage of the problems of IDPs and host communities in the mass media. Among 

all respondents only 18% stated that they liked the way the problems are covered in the mass media. 41% 

of the respondents are not satisfied with the way the mass media addresses the issues. 41% more do not 

have a definite opinion on the matter. 61% of the IDPs believe that there should be more such kind of 

materials in the media, 19% think that the number is sufficient, 2% - that there is too much coverage, and 

18% couldn’t answer the question.  

 

People over 60, those in vulnerable categories, citizens of towns with population 50- and cities with 

population 50+ tend to claim that there should more materials devoted to the problems of IDPs. The IDPs 

from oblast centers more often give an answer that there is enough such information; also the majority of 

them are not satisfied with the quality of the materials. The IDPs residing in Kyiv tend to believe that the 

number of the materials is sufficient more often; and the IDPs living in Donbass more often find it hard to 

voice their opinion on the coverage of these problems. IDPs in Donbass and Kyiv have seen the least 

amount of coverage of IDPs in the mass media in the last 3 months (see Table 26-27 in Appendix 1).  

 

The main problem about the IDP issues being addressed in the mass media is shallow coverage and the 

fact that very little information is useful. This opinion is voiced by 59% of the respondents who do not like 

the way the mass media elaborates this problem. The second most frequently named problem is the fact 

that the information is distorted or incomplete (45% of the respondents believe it to be this way). One third 

of the IDPs (32%) notice biased and stereotypical approaches, almost the same number (31%) complain 

about the mass media being biased when presenting official information instead of asking the opinion of 

IDPs. Almost one out of four respondents (23%) is dissatisfied with the fact that the materials mostly focus 

on miserable IDPs being in need while overlooking the representatives of this category of the population 

who lead a relatively satisfactory life. 
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The forced migrants would like to see in the mass media some practical information about the social 

benefits, state assistance and legislation which relates to them as IDPs. The most under-reported 

information, according to more than half of the respondents (55%) is about the social benefits and the 

state’s obligations towards the IDPs. Half of the respondents would also wish to learn from the mass media 

more about the legislative changes which concern the IDPs. The information about where and how a forced 

migrant can get the assistance ranks third (44% of the IDPs mentioned that).  

 

34% of the respondents lack the information on job placement; 30% would like to know more about what is 

going on in the place they have been forcefully relocated from. The least demanded from the list are 

personal stories of the IDPs who managed to adapt to a new environment (17% of the respondents think 

that they would find such materials interesting).  
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SOURCES OF THE ASSISTANCE FOR THE IDPS 
The fact that half of the IDPs do not know which non-government organizations and volunteer groups 

provide material or financial assistance to the forced migrants turned out to be an unexpected result of 

the research. Moreover, the actual share can be larger, as the search of the respondents was conducted 

with the help of the organizations which function to satisfy the needs of the IDPs and to provide assistance 

to them; therefore, their visitors were very likely to be able to name at least one.  

 

50% of the respondents know who provides financial or material support, and 36% among them applied to 

get it.  

Among the persons who are aware of the sources of material or financial assistance the most popular are 

the following organizations: Caritas, The Red Cross, Foundation of Rinat Akhmetov «Let’s help» and 

«People in Need”. The first organization was mentioned by one out of three persons who are aware of the 

sources of assistance; the second one – by nearly one out of four; the following two organizations – by 18% 

and 14% respectively. More than 5% of the respondents mentioned the religious organizations and 

churches, IOM, «Save the children», ADRA, «Station “Kharkiv”». The following organizations also were 

mentioned more than 5 times: «Under the Archway», «Caring women of Donbass», «Help of Dnipro», 

«Santis», charity foundation «Mariam», «Corporation of Monsters», «Mercy Corps» and «Samaritans» (see 

Table 16 in Appendix 1). 

The respondents received the assistance the most often from the organizations «Caritas» (31%), «People in 

Need» (19%), the Red Cross (19%) and the foundation «Let’s Help» (16%). Somewhat more rarely were 

mentioned ADRA (5%), IОМ (5%), «Save the children» (4%), «Caring women of Donbass» (3%), «Station 

“Kharkiv”» (3%), «Help of Dnipro» (2%), organizations «Santis» (1%) and «Samaritans» (2%) (see Table 17 in 

Appendix 1). 

 

The following categories of the IDPs are more aware about the sources of the material assistance and have  

experience in applying to get it: 

 Women as compared to men. 53% of women know the organizations, 39% have received the 

assistance, while for the men the corresponding rates are 43% and 30% respectively;  

 Citizens of the cities with population 50+ (except oblast centers). Among them 64% are aware of 

the sources of assistance, 44% have applied to get the assistance; while in other towns and villages 

the corresponding rates are no more than 49% and 37% respectively; to be more precise, in towns 

with population 50- the rates are no more than 39% and 30% respectively.  

 Residents of the South and East. In the South, 70% of the respondents know where they should 

apply to get assistance, and 44% have already done it. In the East, 73% are aware of the relevant 

organizations, and 55% have received the assistance. IDPs of Kyiv are the least aware of the matter 

and use the provided help the least: 19% know the organizations and 11% have received the 

assistance.  
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 The vulnerable groups also know the sources of assistance somewhat better and receive it 

somewhat more often. To be more precise, among the poorest categories of the IDPs, 42% have 

received the assistance, while among the ones being more wealthy – 30%; among the unemployed 

ones – 44%, among the pensioners – 36%, among the employed persons – 31%.  

 

Level of awareness of the possibility to get legal assistance free of charge is not very high among the IDPs 
– 28% know the non-government organizations or the volunteers who could provide such services, and 
13% have contacted them on the matter.  

 

Among the sources of free legal assistance the most well-known are the organizations “Caritas” (13% of the 
persons who knew about the sources of legal assistance named it), «Right for Defence» (11%), «April, 10th» 
(8%), Foundation of Rinat Akhmetov «Let’s Help» (8%), «Station “Kharkiv”» (7%), «The Red Cross» (6%), 
Donbass SOS (6%), Crimea SOS (5%). Besides, between 1% and 5% mentioned such organizations as 
«People in Need», «Under the Archway», CF «Mariam», "Station Chuguiv» and «Chuguiv Human Rights 
Group», NRC, «SOS Kramatorsk», SO "Forced migrants and the community are together», religious 
institutions and associations, «East SOS», «Help of Dnipro», «Burning», Ukrainian Helsinki Society, SO 
«Forced Migrants of the Crimea and Donbass» and Voters’ committee of Ukraine (see Table 18 in Appendix 
1). 
 
Among the persons who received legal support, 14% contacted the organization «April, 10th», 13% - «Right 
for Defence», 10% - «Caritas», 9% - «Donbas SOS”, 6% - «Crimea SOS» and «The Red Cross», 5% - «Station 
“Kharkiv”» (the list is not comprehensive, see Table 19 in Appendix 1). 
 
The following categories of IDPs know the organizations providing legal assistance better, and/or applied 
for assistance more often: 

 People aged between 30 and 59. Among the persons who know where to get legal assistance free 

of charge, 32% are between 30 and 44 years old, 34% - between 45 and 59 years old, but only 23% 

among the young people and 19% among the older generation know it. 16% among people aged 

between 30 and 44, 18% among people between 45 and 59 years old, 9% among people younger 

than 30 and 7% among people over the age of 60 have received the assistance. 

 Citizens of the West, South and East of the country, especially when compared to Donbass or Kyiv. 

In the first three regions not less than half of the respondents know who provides legal assistance: 

51% in the West, 52% in the East, 56% in the South. In the Center there are 33% of such persons, in 

the North – 21%, in Donbass – only 16%, whereas in Kyiv – 15%. 34% of the IDPs in the South, 27% 

in the East, 22% in the West, 18% in the Center, 13% in the North, 9% in Kyiv and only 4% in 

Donbass have applied for assistance. 

 Persons who feel more vulnerable. Among them 32% know where they should apply for help, and 

19% have already applied for assistance; among other respondents there are 26% and 10% of such 

persons respectively.  
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Among the IDPs who contacted non-government organizations or the volunteers for legal assistance, the 
majority received legal advice (78%). Other services are less popular, or are provided more rarely (available 
information does not allow to make presumptions why a smaller share of the IDPs receive them): 28% of 
the respondents received assistance with document assembling and preparation, 17% - with preparation of 
complaints and petitions, 15% - with preparation of legal documents. 8% more also got mediation in 
communication with the authorities, 5% - assistance with assembling the documents for the court, 3% - 
mediation in resolving the conflict in non-judicial way, and 2% - court representation. 
 

 
 

As for the experience of interacting with public institutions, almost all surveyed IDPs contacted Labor and 

Social Protection Departments (91%). More than half also had contacts with medical facilities (58%) and the 

migration service (52%). More than one third of the respondents had to deal with passport registration 

(36%) and the Pension Fund (34%), one out of four IDPs contacted the Public Employment Service (25%), 

and one out of five – the schools (21%). 15% had to interact with kindergartens, 7% - with the departments 

of the Ministry of Emergency Situations, 5% - with the militia and the HMOs, 3% - with the courts. Only 2% 

of the respondents haven’t had any interactions with public institutions at all. 
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The IDPs who had interactions with particular institutions evaluate the quality of service provided in 

schools, departments of the Ministry of Emergency Situations and kindergartens as being the highest, 

and the quality of service that HMOs, public employment services and the militia provide – as being the 

lowest.  

The persons who had contacts with the corresponding organization on the list had to evaluate the service 

provided on a scale of 1 to 5, where 1 means very bad and 5 means very good. So, the minimal average that 

the organization could get was 1 (if all the respondents considered its services to be very bad), and the 

maximum was 5 (if everyone gave it the highest mark). The IDPs rated 4 points or higher the schools (4.3), 

departments of the Ministry of Emergency Situations (4.1) and the kindergartens (4.0). This fact relates to 

the previously mentioned data on the fact that the rights of the IDPs are violated the least in the education 

sphere as compared to other ones. The following institutions were evaluated between 3.5 and 4 points: 

passport registration (3.7), medical facilities (3.6.), the Pension Fund (3.6), migration service (3.6), Labor 

and Social Protection Department (3.5) and courts (3.5.). The HMOs (3.2), public employment service (3.1) 

and the militia/police (2.6) received the lowest marks. The most unfortunate is the fact that the Labor and 

Social Protection Department and the public employment service gained comparatively low points: the first 

institution is the most visited one, while the second one should be satisfying the urgent and demanded 

employment needs of IDPs if it was managed properly, but the experience of its visitors indicates that there 

are some problems in the way the public employment service functions. 
 

 
The evaluation of the quality of service in different public institutions varies significantly in different 
regions. In general, the citizens of western, central and northern oblasts tend to rate higher the 
performance of such public services as the Labor and Social Protection Department, migration service, 
passport registration and public employment service. As for the first three of them, it can be assumed that 
in regions where the number of the IDPs is lower, the queues in respective public institutions are not as 
long; therefore, getting the services is easier and faster. The IDPs residing in the South and in Kyiv give the 
lowest marks to the public institutions (see Table 20 in Appendix 1). 
 
The persons who do not feel vulnerable and have a better financial and health status tend to rate the 
performance of the public institutions higher than the IDPs who are more vulnerable (see Table 21 in 
Appendix 1). 
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RESULTS OF THE SURVEY OF THE CITIZENS OF HOSTING COMMUNITIES 

PRESENCE OF THE IDPS AND CONSEQUENCES OF THEIR RELOCATION TO SETTLEMENTS 
 

Among the surveyed residents of the host communities the majority knows that IDPs reside in their 
settlement. 83% of the respondents believe that there are forced migrants living in their settlement, only 
7% have an opposite opinion on the matter, and 10% couldn’t answer. 45% of the respondents had a 
chance to communicate with the IDPs in person, while 34% have forced migrants among their relatives or 
friends. 
 

 
 

The awareness about the IDPs in the city/town/village depends on the region, type of settlement and age 
group. 

 According to the results of the survey, the East, Donbas and Kyiv significantly differ from other 
regions by the level of awareness of the IDPs residing in their settlements. 92% of the surveyed Kyiv 
citizens, 88% of Donbass citizens and 89% of the residents of Eastern region are aware that IDPs 
live in their settlements. Also in the Center a larger share of respondents (85%) knows about the 
IDPs residing in their city/town/village as compared to the West, the North or the South (where the 
corresponding rate is not higher than 69%). When comparing the levels of communication with 
forced migrants among the residents of different regions, the fact that the representatives of 
Donbass and the East communicate with the IDPs the most can be observed (57% and 53% 
respectively). In other regions the corresponding rate is not higher than 45%. The permanent 
population of Kyiv and Donbass has more IDPs among their relatives and friends (43% and 41% 
respectively). In other regions 29% or less of the surveyed persons have forced migrants among 
their close relatives and friends (see Table 1 in Appendix 2).  

 In villages and urban-type settlements the level of awareness about the IDPs residing in the 
settlement is significantly lower than in towns and cities. As in absolute terms there are 
significantly fewer IDPs in small settlements; the rate for rural areas is not higher than 69%. Almost 
all the citizens of the oblast centers and cities with population 50+ think that there are IDPs residing 
in their settlements (88% and 91% of the respondents respectively). In towns with population 50- 
82% of the respondents know about the forced migrants living in the settlements. 

 The respondents over 60 are less aware of the presence of IDPs in their settlements and 
communicate with them more rarely. 87% of the respondents aged between 18 and 44, and 82% of 
the respondents between 45 and 59 years old believe that IDPs reside in their city/town/village. 
Among the respondents of older age only 77% know about the presence of IDPs. More than a half 
(53%) of citizens of Ukraine of younger age (less than 30 years old) had a chance to speak with the 
forced migrants; for the ones aged between 20 and 44 the rate is 47%, for the ones between 45 
and 59 years old – 45%. Among the representatives of the older generation only 36% had a chance 
to communicate with the IDPs. 
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More than a half (60%) of the 
surveyed citizens of the host 
communities do not feel at all or 
mostly do not feel the presence of 
IDPs in their city/town/village (34% 
do not feel it at all, 26% mostly do 
not feel it). For 33% of the 
respondents the presence of the 
IDPs is visible. 25% of the 
respondents mostly feel the 
presence of the forced migrants, and 
for 8% of the surveyed persons it is 
strongly visible. 7% are not sure 
about the answer.  
 
 

As well as in the previous question, the presence of the IDPs is not equally visible in different regions and 
settlement types, as well as for the people who had or didn’t have a chance to speak with the IDPs.  

 For the citizens of the hosting communities of Donbass and Kyiv the presence of the IDPs in their 
settlements is more visible than for the representatives of other regions of Ukraine. Among Kyiv 
citizens 38% of the respondents have noticed the fact that the IDPs had been relocated to their 
settlement; in Donbass 52% of the surveyed persons stated that. In other regions not more than 
28% of the respondents feel the presence of the forced migrants. About a half of the citizens of 
Central, Southern and Eastern regions (55%, 49% and 50% respectively) do not feel the presence of 
IDPs in cities/towns/villages of their residence at all, while in other regions this rate is not higher 
than 29% (see Table 2 in Appendix 2). 

 The citizens of villages and urban-type settlements tend to notice the presence of the IDPs the least 
(73% didn’t feel it). In cities with the population 50+ the presence of the IDPs is more visible than in 
other types of settlements (41% of the citizens answered affirmatively) (see Table 3 in Appendix 2).  

 For the residents of the hosting communities who had a chance to speak with the IDPs the 
presence of the IDPs in their settlements is more noticeable. 40% of the surveyed persons who had 
an experience of interacting with the IDPs think so. For the others the rate is not higher than 26%.    

 
The majority of the citizens of the host communities claimed that they do not see any consequences of 
the appearance of the IDPs in their city, town or village – neither positive (66%) nor negative (62%) ones. 
The others named both positive and negative consequences of the appearance of the IDPs, but the 
negative ones are more visible. 22% of the respondents see negative consequences, while only 7% of the 
respondents have noticed positive ones. 
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Another interesting observation is the fact that the experience of interactions with the IDPs and the level of 
income influence the way the person feels about the appearance of IDPs in their community.  

 Residents of the hosting communities who had communication with IDPs tend to feel positive 
consequences of the appearance of forced migrants in their settlements slightly more than other 
respondents, and have less negative feelings about it. Within this group of respondents 9% notice 
the positive consequences, while among those who haven’t had interactions with the forced 
migrants, only 5% gave such kind of answer. 

 The surveyed residents of the hosting communities who have middle income and higher tend to 
feel positive consequences of the appearance of IDPs in their settlements more often than the 
lower-income respondents. Almost one tenth (9%) of the wealthier respondents felt positive 
changes, while among the surveyed persons with lower income the corresponding rate is not 
higher than 4%. 

 
As the question about the positive and negative consequences of the appearance of IDPs was open-ended 
in the questionnaire, the respondents named the changes they have noticed by themselves. After 
spontaneous results had been coded, the following results could be observed.  
 
Among the positive consequences of the appearance of the IDPs the local citizens primarily mention the 
appearance of qualified specialists and the increase of labor force (35% among those who answered the 
question). They also note the fact that the forced migrants are normal, adequate and good persons (16%), 
the increase of the population number (12%), increased social cohesion (8%), increased funding of repairs 
in the town/city (8%), and introduction of new educational institutions and jobs (7%). 
 

 
 

Residents of hosting communities in different regions tend to notice different positive sides about the 
presence of the IDPs. For example, people in Kyiv and in the West more often said that the forced migrants 
are normal, adequate and good persons. The appearance of the qualified specialists, the increase of labor 
force is mentioned more often by the residents of Donbass, East and West. People living in the Center and 
in the West tend to speak more about the introduction of the new educational institutions and jobs. The 
increased population is more often noticed in the Center, and the increased social cohesion – in the East 
(see Table 4 in Appendix 2). 
 
The citizens of towns with population 50- more often noted that after the appearance of the IDPs the 
number of qualified specialists has increased, and so did the labor force as well as the number of people 
living in the town. As for the good personal qualities of the IDPs, residents of the oblast centers mentioned 
it more often (see Table 5 in Appendix 2). Among the residents of the host communities who have IDPs 
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among their relatives and friends, 36% believe that the forced migrants are good persons. For the rest of 
the respondents this rate is not higher than 5%.  
It should be noted that the number of respondents who answered this question is very low in general, as 
well as in separate subgroup, that is why the percentage numbers are not accurate enough, so they should 
be treated with caution.  
 

Among the negative consequences of the appearance of the IDPs the citizens of the host communities 
mostly state the queues, the number of population being too large (29% among those who answered) and 
competition for jobs (24%). They mention more rarely the worsening of the crime situation (13%), 
disrespect of the forced migrants towards the local population (9%), unpleasant people, in particular 
drunkards and other marginalized persons being relocated to the settlement (9%), money from the local 
budget being wasted for the IDPs (6%), lack of jobs; schools and kindergartens being overcrowded (6%), 
price rises (5%), social tensions (5%), unwillingness of the forced migrants to work (4%).  
 

 

As well as in the previous question, in different regions people tend to notice different negative sides of the 
appearance of the IDPs. To be more precise, the queues and the increase of the number of people are more 
often mentioned in Donbass. The citizens of the Northern and Western regions are the first and foremost 
to talk about the disrespect towards the locals. The competition for jobs mostly makes the residents of the 
host communities in the West and in the East worry (see Table 6 in Appendix 2).  
 
The size of the settlement also influences which negative consequences the people who reside there will 
see. In oblast centers the respondents more often notice the competition for jobs, the worsening of the 
crime situation in the city and the fact that the lack of capacity takes place and the schools/kindergartens 
are overcrowded. The respondents in villages, urban-type settlements and towns with population 50- are 
mostly the ones who talk about the disrespect towards the locals and the marginalized unpleasant persons 
appearing in the streets. The fact that the IDPs have no desire to work primarily worries rural citizens, but 
at the same time they are less likely to complain about the competition for jobs (see Table 7 in Appendix 2).  
 
The hypothesis about the citizens of the host communities of different income levels paying attention to 
different negative consequences of the IDPs turned out to be partially true. The citizens of the host 
communities having an income level lower than average more often notice the unwillingness of the forced 
migrants to work and price rises, but more rarely – the schools and kindergartens being overcrowded. 7% 
of the low-income respondents claim that the forced migrants do not work, while for the more wealthy 
respondents this rate is 2%. 7% of the respondents who estimated their financial status as being poor or in 
poverty mentioned the increase of prices, while among the respondents with higher income the rate is only 
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2%. Finally, within the last mentioned group one out of ten respondents sees the problem with schools and 
kindergartens, while only 1% of the community members of lower income mention it. 
Finally, the members of the host communities who didn’t have any communication with the forced 
migrants more often name such negative consequences of IDPs as worsening of the crime situation (23%) 
and the IDPs having no desire to work (7%). The respondents who had a chance to talk to the IDPs more 
often complain about the queues getting longer and the number of people in the city, town or village 
getting larger (37%). 
 

When answering the question about the positive and negative consequences of the IDPs appearing in a 
city, town or village when having the suggested options from which to choose, 28% of the respondents 
named the significant increase of the population; 19% noticed the increased competition between the 
locals and the IDPs for jobs, accommodations, schools, kindergartens and other resources; 12% marked the 
social tension being on the rise; 11% of the respondents saw the worsening of the crime situation and the 
decrease of money in the local budget which can be used to solve the issues of the locals. Among the 
positive results of the relocation of the IDPs the respondents mention the fact that the city/town/village 
has become more lively (20%), the highly qualified specialists among the IDPs coming into light (6%) and 
the small business development caused by the new client and customer base (5%). 42% of the respondents 
who are aware of the presence of IDPs in their city, town or village haven’t noticed any of the things 
mentioned above. 
 

 
 

The appearance of IDPs is the most visible in Donbass. 51% of the surveyed citizens of host communities in 
this region noticed a significant increase of the population, while 40% stated that the city has become more 
lively. The growing competition between the local citizens and the IDPs for jobs, accommodations, school, 
kindergarten and other resources is the most obvious in the Eastern region, where 26% of the respondents 
noticed that. As for the decrease of money in the local budget which can be used to solve the issues of the 
locals, people complain about it more in the Southern (20%) and Eastern (17%) regions and in the capital of 
Ukraine (17%). The rise in crime is the most visible in Kyiv (32%). In Central, Western and Southern regions 
more than half of the respondents (75%, 60% and 53% respectively) do not feel any consequences after the 
IDPs appeared in their settlements (see Table 8 in Appendix 2). 
 The increase of population is more visible in the cities with population 50+ (41%), the worsening of the 
crime situation – in oblast centers (19%), the decrease of the money in the local budget – in both above 
mentioned types of cities (12% and 16% respectively). The competition for resources is more noticeable for 
the urban citizens as compared to the rural ones (see Table 9 in Appendix 2). 

6 

42 

5 

6 

11 

11 

12 

19 

20 

28 

DIFFICULT TO ANSWER/REFUSE

None of the listed consequences have been witnessed

Small business development caused by the new client and
customer base

The highly qualified specialists among the IDPs coming into
light

Less money in the local budget which can be used to solve the
issues of the local citizens

Deterioration of the crime rate

Social tension being on the rise

Growing competition among the local citizens and the IDPs for
jobs, accommodations, school and kindergarten places, or…

The city/town/village has become more lively

A significant increase of the population number

Have you witnessed any of the following consequences 
caused by the presence of the IDPs in your 

city/town/village? (prompted answer) 
(% of those who know about IDPs in their settlement, N = 1233) 



RESULTS OF THE UKRAINIAN PUBLIC OPINION SURVEY OF THE IDPs AND HOSTING COMMUNITIES  

33  

 

ATTITUDE TOWARDS THE IDPS 
Despite the fact that the 
residents of the host 
communities feel not only 
positive, but also negative 
consequences of presence of 
IDPs in their cities, town and 
villages, almost all the 
respondents treat the forced 
migrants from Donbass and 
Crimea positively or in a neutral 
way. 27% of all the surveyed 
persons informed about their 
mostly good attitude towards the 
IDPs, 16% - about having a very 
good attitude, and 44% - about 
having the neutral one (87% 
total). Only 5% voiced a negative 
attitude, 8% stated that their attitude depends on the IDPs, and 1% more couldn’t give an answer.  
 
Good attitude towards the IDPs is more often voiced in Donbass and in the East, while in Kyiv the 
attitude is the chilliest. Among the citizens of the hosting communities in Donbass 56% have a good or very 
good attitude towards the IDPs, in the East 52% feel that way, while in other regions this rate is not higher 
than 39%. In Kyiv only 12% have a good attitude towards the IDPs, 65% feel neutral about them, and 14% 
have a bad attitude towards them, and this rate is much higher than in any other region (see Table 10 in 
Appendix 2).  
 
Citizens of the host communities who have forced migrants among their relatives and friends or had a 
chance to communicate with them in general have a better attitude towards them than the others have. 
Among the respondents who have IDPs among their relatives and acquaintances 66% show good or mostly 
good attitude towards them. More than a half (56%) of the respondents who interacted with the IDPs have 
good or mostly good attitude towards them. For those who have never talked to the forced migrants the 
rate is 31%.  

 
72% of the surveyed citizens of the 
host communities believe that the 
IDPs have suffered greatly because 
of the conflict, and that is why they 
need assistance with jobs, 
employment, accommodations. Only 
20% answered that the IDPs have 
already received enough assistance 
and should go on dealing with their 
problems by themselves from now 
on. 9% are not sure about the 
answer.  
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More than half (53%) of the 
citizens of the host communities 
believe that the funds from the 
local budget should be allocated 
for everyone who needs them, 
and residence registration does 
not matter; 38% claimed that 
the funds from the local budget 
should be allocated primarily for 
the needs of registered 
permanent residents of the 
city/town/village, while the 
needs of the IDPs play a 
secondary role, and 9% haven’t 
decided. 
 
 

 
 
A half of the surveyed citizens of the 
hosting communities believe that 
the IDPs need assistance in resettling 
and integrating into the local society, 
36% are sure that the forced 
migrants need assistance in 
returning to their former places of 
residence as soon as it’s possible, 
and 14% are not sure about their 
answer.  
 
 
 

 
 
58% of the Ukrainians think that the 
assistance should be provided to all 
the IDPs who need it, no matter what 
their views and beliefs are. 29% 
believe that the assistance should be 
provided only for the forced migrants 
who are pro-Ukraine, and 13% more 
are undecided. 
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64% of the surveyed persons in the 
all-Ukrainian sample think the IDPs 
are hostages to given circumstances 
and are not to be blamed for what 
has happened to them. 27% claimed 
that the IDPs are partially 
responsible for what had happened 
in Donbass, and 9% haven’t made up 
their mind. 
 
 
 
 

 
 
 
The majority of the surveyed citizens 
of the host communities (69%) 
believe that one cannot know on the 
spot if the person is an IDP or not 
without asking. 16% are sure that the 
IDPs can be recognized at a glance, 
and 9% more haven’t decided.  
 
 
 
 
 
 
The majority of the citizens of the Southern region, Kyiv citizens, and residents of the Eastern and Northern 
regions encourage the opinion that the IDPs need assistance in returning to their former places of 
residence as soon as it is possible. (55%, 54%, 49% and 41%  respectively). 49% of the respondents in the 
West, 50% - in the Center, 68% - in Donbass voice the opinion that the IDPs need assistance in resettling at 
the new place and integrating into the local society (see Table 11 in Appendix 2). 
 
More than a half of the citizens of Western and Central regions (54% and 51% respectively) think that the 
assistance should be provided only for the forced migrants who are pro-Ukraine. The majority of the 
representatives of other regions of Ukraine have an opposite opinion (see Table 12 in Appendix 2). 
 
82% of the respondents from Donbass, 75% from the Eastern region and 63% from the Southern region are 
sure that the forced migrants are hostages to given circumstances and are not to be blamed for what has 
happened to them. Half of the surveyed citizens from other regions believe that the IDPs are partially 
responsible for what had happened in Donbass (see Table 13 in Appendix 2).  
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SOURCES OF INFORMATION AND COVERAGE EVALUATION OF THE PROBLEMS OF THE IDPS AND 

HOST COMMUNITIES IN THE MASS MEDIA  
Among the surveyed citizens of the host communities 77% follow the news by watching national Ukrainian 
TV channels. 34% watch the local TV channels, 33% visit news websites, 30% learn the news when having 
face-to-face communication with relatives, friends and fellows. 15% of the respondents use social media 
and read Internet blogs. 10% of the surveyed persons listen to the news on the radio, 10% more read the 
news in the local print media. As for the national print media, 7% of the surveyed Ukrainians read the news 
there. Also 4% of the respondents watch Russian TV channels to follow the news.  

 
 

The choice of the information source to learn the news has gender and age characteristics, as well as 
regional differences, and also somewhat depends on the size of the settlement:  

 Among the residents of the hosting communities of the Eastern region there are more persons who 
watch local channels to learn of the news (64%, while in other regions – not more than 36%). A 
quarter of the respondents in the Northern region read the news in national print media (in other 
regions – not more than 14%). 24% of the respondents from the Central region hear the news on 
the radio, 17% do it in Kyiv and 15% - in the North, while in other regions this rate is not higher than 
10%. The websites on the Internet are most often visited with the aim of following the news by Kyiv 
citizens (42%), residents of the Southern region (46%) and of the Western region (39%) (see Table 
14 in Appendix 2). 

 In oblast centers and cities with the population 50+, 38% and 41% respectively watch local channels 
in order to find out about the news. In the towns with the population 50- and in rural areas a 
significantly smaller share of the respondents learn about the news when watching local TV 
channels (29% and 23% of the respondents respectively). The news websites are visited more by 
citizens of oblast centers (39%) and towns with the population 50- (34%). In villages and urban-type 
settlements 27% of the respondents read the news on the Internet; and in cities with the 
population 50+ it is 29%.  

 Young people tend to watch TV and listen to the radio in order to find out about the news less than 
the respondents who are older than 30 do. And vice versa, the news websites and social 
media/Internet blogs are more often visited by the respondents aged 18-44 (see Table 15 in 
Appendix 2).  

 The larger share of men as compared to women visit news websites. More than one third (37%) of 
men from the surveyed citizens of the host communities read the news on Internet websites, while 
among women this rate is 30%. For women, communication with relatives, friends and 
acquaintances is a more important source of learning about the news than it is for men. One third 
of the surveyed women (33%) chose this option, while among men the corresponding rate is 26%. 
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Among the surveyed citizens of the host communities 46% have seen in mass media the materials 
devoted to the problems of the IDPs, 48% haven’t seen them, and 6% couldn’t answer.  
 

 
 

It should be noted that more than a half of the citizens of Donbass, Center and Western region (55%, 58% 
and 55% respectively) haven’t seen in the mass media the materials devoted to the problems of the IDPs. 
Besides, in villages and towns with the population 50- 53% and 57% of the respondents respectively 
haven’t come across any materials devoted to this topic (see Table 16-17 in Appendix 2).  
 
The respondents (78% among them) mostly saw the materials devoted to IDPs on national Ukrainian TV 
channels. One third of the respondents have read the news on the topic on news websites in the Internet, 
23% have watched similar materials on local TV channels, 9% have read the materials about the IDPs in the 
local press, and 7% - in the national press. The ratio of answers for this question is very similar to the 
statistics on the sources the respondents use to get news. The only difference is that there are more 
citizens of the host communities who watch local TV channels than there are ones who have seen 
broadcasts about the problems of the IDPs there. This peculiarity can be observed in the survey of the IDPs 
as well. 
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The way that the materials about the IDPs are presented in the mass media gets more positive feedback 
than negative. Only among the readers of the national press is where the majority of respondents didn’t 
like the materials on the IDP topic: 48% gave a negative feedback, and 42% answered that they liked the 
way the information about IDPs was presented.  It should be noted that less than 50 persons in the sample 
evaluated the articles devoted to the IDPs published in the national and local press, therefore, the data 
should be taken with caution. Nevertheless, the same trend can be observed in the evaluation made by the 
IDPs themselves.  
Among the citizens of the host communities who watched the materials about the IDPs on national TV 
channels, more than half (53%) answered that they mostly liked the way the information was presented, 
23% selected an opposite option, and a quarter of the respondents (24%) were not sure about the answer. 
Half of the local TV viewers (54%) mostly liked the way the materials devoted to the IDPs had been 
presented, 30% didn’t like it, and 16% couldn’t answer. 
 
Among the website visitors to the Internet, 61% evaluated the materials positively, 18% - negatively, and 
one out of five among them (21%) were undecided. 
 

 
 
 

Among the respondents in the host communities 37% are sure that there is enough information on the 
matter in the mass media. Almost the same number (36%) believes that there should be more materials 
devoted to the problems of IDPs. Only 5% of the respondents claimed that the number of materials should 
be decreased. Other 23% were not sure about how they should answer the question. 
Half of the residents of the host communities couldn’t estimate their attitude to the way that the mass 
media cover the problems of IDPs. Almost one third (30%) gave a positive feedback, and one out of five 
respondents (20%) did not like the coverage. 
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The residents of Donbass and those who had a chance to communicate with the IDPs, as well as those who 
have friends and relatives among the forced migrants, are more critical of the number of materials devoted 
to the problems of IDPs. To be more precise, 54% of the surveyed citizens of Donbass called for an increase 
in the number of materials devoted to the problems of IDPs in the mass media, while 60% of the Center 
citizens and 55% of the citizens of the West believe that the number is sufficient. 41% of the residents of 
the host communities who had interactions with the forced migrants would like to see more information on 
the matter in the mass media (30% among other respondents).  
The main problems noted by the citizens of the host communities who were not satisfied with the quality 
of the coverage of IDP problems in the mass media are distorted or incomplete information, shallow 
coverage and lack of useful information. 46% of the respondents complained about distorted or 
incomplete information, 44% - for the materials being not useful enough. Besides, one out of four 
respondents (25%) had an opinion that the materials are mostly devoted to miserable IDPs and the ones 
being in need. 21% also believe that the mass media present the official information/press releases without 
asking the opinion of the IDPs (so they are not objective); 18% noticed the biased and stereotypical 
approach towards the IDPs and conflict-affected persons. One tenth of the respondents selected another 
option. For example, they voiced the following remarks: the media should provide coverage for what the 
IDPs are engaged in, if they take part in the ATO, in what way they resettle in the village, develop their 
business in agriculture, etc.  
 

 
 

As compared to the problems of the IDPs, the problems of the host communities have significantly less 
coverage in the media – the share of the persons who had seen information about them in the mass 
media in the last 3 months indicates that. The absolute majority of the respondents (70%) haven’t seen 
any, 19% have watched or read in the mass media the materials devoted to the similar topics, 11% are 
undecided.  
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The smallest number of persons who had seen information about the problems of the host communities is 
in Central region (6%), and the largest one – in Kyiv (35%).  
The respondents mostly came across the materials devoted to the problems of the host communities while 
watching national TV channels (68% of the persons who had seen such information stated that). One third 
of the respondents (34%) have read the news or articles on the topic on news websites, 26% have watched 
TV programs devoted to the problem on local TV channels, 13% have read articles about the problems of 
the host communities in the national press, and 8% - in the local press. 
 

 
 
 

The way that the information about the specific issues of the host communities is presented is mostly 
evaluated by the respondents as positive. More than a half (57%) of the respondents who had watched 
the broadcasts on the matter on the national TV channels liked the way the information had been 
presented, though 24% gave a negative feedback. Among the visitors of the news websites 67% approve of 
the presentation of the materials devoted to the problems of the host communities, while 21% are mostly 
dissatisfied. 46% of the viewers liked the way the information was presented on the local TV channels, 
while 40% stick to the opposite opinion.  
 
The accuracy of the results for the national and local press is not very high, as a small number of the 
respondents have read it. But when analyzing the answers for this question, the familiar trend can be 
observed – the respondents like the articles in the national press the least, while the work of the local press 
gets approval of the relatively large share of readers. 
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Four out of ten respondents claimed that there should be more materials devoted to specific problems of 
the host communities in the mass media. 42% of surveyed persons believe that there should be more such 
materials, 31% think that the number is sufficient, 4% stated that the number of the materials on the topic 
should be reduced, and 23% couldn’t answer. 
More than half (60%) of the respondents are not sure about their opinion when being asked if they like 
the way that the mass media present the problems of the communities hosting IDPs in general. 22% of 
the respondents stated that they mostly liked the way the problems were covered in the mass media, 18% 
gave a negative reply.  

More than a half of Donbass citizens (56%) would like to see more information about the problems of the 
host communities in the mass media. In the South, East and in Kyiv this number is somewhat smaller (44%, 
41%, 40% and 37% respectively), while in the West and in the North it is the smallest (16% and 19% 
respectively).  
 

Among the respondents who do not like the way the mass media present the problems of the host 
communities, 52% complained about the small amount of useful information, and 44% believe that the 
information is distorted or incomplete. 23% of the respondents think that the mass media are not 
objective: they present official information/press releases without asking the opinion of the citizens of the 
community. One out of five respondents voice the opinion that the mass media are siding by the IDPs, not 
by local citizens, and 13% state that the materials mostly focus on negative outcomes and issues. 4% of the 
respondents noticed other problems in broadcasts on the matter. 
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EVALUATION OF THE ACTIONS OF THE LOCAL AUTHORITIES 
Among the surveyed persons in 
the host communities, 28% 
believe that the local authorities 
make efforts in order to solve the 
problems of the IDPs living in 
their settlement, 29% of the 
respondents have the opposite 
opinion. 43% could not answer 
the question.   
 

The replies that the citizens 
residing in the capital of Ukraine 
give are quite different from the 
opinions of the respondents in 
other regions of Ukraine. 48% of 
Kyiv citizens believe that the local 
authorities do not make efforts to 
solve the problems of the forced 
migrants, and only 12% give a 
positive answer for this question.  
 

The question on the exact efforts of the local authorities aimed at solving the problems of the IDPs was 
open-ended in the questionnaire. After spontaneous replies of the respondents had been coded, the 
following results could be observed.  The most popular reply is that 44% of the respondents believe that 
the local authorities make efforts in order to the housing issues of the forced migrants. One third of the 
respondents (33%) also stated that the IDPs get financial assistance. One out of four residents of the host 
communities (25%) say that the humanitarian assistance is provided, almost the same number (24%) – that 
the authorities help the IDPs with employment. 10% mentioned in the list of the solved problems finding 
places for the children of IDPs in pre-school and educational institutions. 10% more are sure that the local 
authorities solve all the problems of the IDPs as soon as they arise. Other types of assistance (legal, 
psychological, vacations, assistance provided to the children) are mentioned by 8% of the respondents. 8% 
of the surveyed persons mentioned health care. 1% are sure that the authorities provide no assistance to 
the IDPs in solving their problems.  
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order to solve the problems of the IDPs include? 

(% of those who think that the local authorities make efforts to solve the problems of 
IDPs, N = 431) 
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Four out of ten residents of the 
host communities believe that 
the local authorities should make 
more efforts to solve the 
problems of the IDPs. 41% of the 
respondents replied that the 
efforts that the local authorities 
make are mostly not sufficient, 
34% think that they are sufficient 
and a quarter of the respondents 
are undecided. The above 
mentioned merely addresses the 
respondents who gave an answer 
that the local authorities try to 
provide assistance for the IDPs.  
The opinion of the residents of the host communities in the Eastern region and in Donbass considerably 
differs from the other regions. In the East 56% of the respondents think that the local authorities do not 
make enough efforts to solve the problems of the IDPs, 23% have the opposite opinion. 54% of the 
residents of Donbass estimate the efforts of the authorities as being insufficient and only 16% of the 
respondents think that the local authorities try hard enough. In the West and in the North the majority of 
the respondents (84% and 73% respectively) are sure that the local authorities make enough efforts in 
order to solve the problems of the forced migrants. In Kyiv, central and southern oblasts this share is not 
higher than 46% (see Table 18 in Appendix 2). 
If in the villages and rural-type settlements, as well as in oblast centers, the majority of the respondents 
consider that the efforts of the local government to solve the problems of the IDPs are sufficient, among 
the residents of other cities and towns another point of view is prevalent. In the cities with population 50+ 
and towns with population 50-, 55% and 45% of the surveyed residents respectively believe that the local 
authorities should work on the problem more, while the efforts are regarded as sufficient by 20% and 28% 
of the respondents respectively. In the oblast centers, 42% of the citizens think that the local authorities 
make enough effort to solve the problems of the IDPs, 35% more stick to an opposite opinion. In villages 
and urban-type settlements 46% are satisfied, and 32% - not satisfied with the authority activity on the 
matter (see Table 19 in Appendix 2). 

Among the surveyed citizens of 
the host communities the 
majority haven’t seen with 
their own eyes / haven’t 
experienced the results of the 
actions of the local authorities 
aimed at solving the problems 
of forced migrants. 63% of the 
respondents do not feel such 
efforts, 27% notice them, and 
one tenth among them are 
undecided about the answer. As 
well as in the previous 
questions, the shares are 
counted only from the number 
of persons who believe that the 
local authorities do something 

for the IDPs.  
 
The efforts of the local authorities are the most obvious for the citizens of the Northern region. 65% of the 
respondents answered that they have seen or experienced the results of the actions.  In other regions of 
Ukraine the majority of the respondents either claimed that they haven’t seen and experienced the 
authorities providing assistance, or couldn’t answer (see Table 20 in Appendix 2).   

34 

41 

25 

Do you think that their efforts are sufficient 
in order to solve the problems of the IDPs? 

(% of those who think that the local authorities make 
efforts to solve the problems of IDPs, N = 430) 

I'd rather say sufficient

I'd rather say
insufficient

DIFFICULT TO
ANSWER/REFUSES TO
ANSWER

27 

63 

10 

Have you seen / experienced by yourself 
the results of such actions of the local 

authorities? 
(% of those who think that the local authorities make 

efforts to solve the problems of IDPs, N = 427) 

Yes

No

DIFFICULT TO
ANSWER/REFUSES TO
ANSWER
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The villages and urban-type settlements differ from other types of settlements in their answers for this 
question. Among the rural citizens 48% see and feel the efforts of the local authorities to solve the 
problems of the IDPs. In other types of settlements this rate is not higher than 23% (see Table 21 in 
Appendix 2).  
 

From the answers the respondents gave to the question about the exact efforts the local authorities 
make to solve the problems of the host communities it becomes clear that when speaking about the 
problems of the communities the respondents once again imply the problems of the IDPs. Regardless of 
the fact that at least a portion of the respondents are able to identify the negative results of the IDPs 
appearing in their city, town or village, the above mentioned negative consequences are not recognized as 
the ones the authorities should give special attention to. In general, the majority of the citizens of the host 
communities do not see the efforts of the local authorities aimed at solving the problems of the host 
communities. And if the efforts are actually made and the respondents notice them, they still mostly 
regard the efforts as insufficient.   
 
Only 6% of the respondents gave an affirmative answer when asked if the local authorities make efforts to 
solve the problems of the communities. 35% didn't think so, 12% more believed that the communities have 
no problems, and somewhat less than a half of the respondents (47%) were not sure what to answer. 
Six out of ten citizens of the host communities (62%) among the respondents who believe that the local 
authorities do something for the community estimate their actions as being not sufficient. Somewhat less 
than a quarter of them (23%) answered that the efforts of the authorities are sufficient.  15% couldn’t 
answer. 

  

6 

35 

12 

47 

In your opinion, do local authorities make 
efforts in order to solve the problems of 

the hosting communities? 

(% of all respondents, N = 1499)  

Yes

No

THE COMMUNITIES
HAVE NO
PROBLEMS

DIFFICULT TO
ANSWER/REFUSES
TO ANSWER

23 

62 

15 

Do you think that their efforts are 
sufficient in order to solve the problems 

of the communities hosting the IDPs? 
(% of those who think that the local 
authorities make efforts to solve the 

problems of communities, N = 92) 

I'd rather say
sufficient

I'd rather say
insufficient

DIFFICULT TO
ANSWER/REFUSES
TO ANSWER
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The number of persons who answered the question about the efforts of the local authorities to solve the 
problems of the host communities being sufficient or insufficient is too small to analyze the answers by 
regions, size of the settlement and other categories. The same applies to the answers to the following 
question about the efforts being visible for the citizens of the communities. 
   

The efforts that the local authorities make to solve the problems of the host communities are noticeable 
and visible for the half of the respondents who know about the efforts being made. Somewhat less than a 
half (48%) of the respondents have personally seen or experienced the results of such efforts. 42% of the 
respondents haven’t seen the results with their own eyes and one tenth of the surveyed persons are 
undecided.    
 
 

  

48 

42 

10 

Have you seen / experienced by yourself the 
results of such actions of the local authorities? 

(% вof those who think that the local authorities make efforts to 
solve the problems of hosting communities, N = 95) 

Yes

No

DIFFICULT TO ANSWER
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APPENDIX 1.TABLES TO THE PART «THE RESULTS OF THE SURVEY OF 

IDPS» 
Table 1.Do you feel the prejudice of the local citizens because of the fact that you are an IDP? (by age 
groups) (% by column) 

 18-29 
y.o. 

30-44 
y.o. 

45-59 
y.o. 

60+ 
y.o. 

Do you feel the prejudice of 
the local citizens because of 
the fact that you are an IDP? 

Yes, all the time 3% 6% 2% 1% 

Yes, from time to time 13% 8% 17% 8% 

It happens, but such individual cases 
are very rare 

14% 23% 21% 19% 

No 65% 58% 55% 69% 

IT'S DIFFICULT, I DON’T KNOW 4% 5% 5% 3% 

 
Table 2.Do you feel the prejudice of the local citizens because of the fact that you are an IDP? (by the 
period of displacement) (% by column) 

 A person was displaced… 

 Before 
autumn 

2014 

Before 
autumn 

2015 

Before 
autumn 

2016 

Do you feel the prejudice of 
the local citizens because of 
the fact that you are an IDP? 

Yes, all the time 5% 2% 0% 

Yes, from time to time 10% 13% 14% 

It happens, but such individual cases 
are very rare 

15% 26% 24% 

No 67% 54% 55% 

IT'S DIFFICULT, I DON’T KNOW 3% 5% 7% 

 
Table 3.Do you feel the prejudice of the local citizens because of the fact that you are an IDP? (by 
settlement type) (% by column) 

 (Urban) 
village 

Town 50- City 50+ Oblast 
center 

Do you feel the prejudice of 
the local citizens because of 
the fact that you are an IDP? 

Yes, all the time 2% 2% 3% 6% 

Yes, from time to time 8% 5% 19% 12% 

It happens, but such individual cases 
are very rare 

22% 15% 24% 18% 

No 65% 75% 48% 59% 

IT'S DIFFICULT, I DON’T KNOW 3% 3% 7% 4% 

 
Table 4.Do you feel the prejudice of the local citizens because of the fact that you are an IDP? (by region) (% 
by column) 

 West North Center South East Donbas
s 

Kyiv 

Do you feel the 
prejudice of the 
local citizens 
because of the fact 
that you are an IDP? 

Yes, all the time 5% 6% 2% 5% 2% 2% 7% 

Yes, from time to 
time 

10% 13% 6% 13% 11% 12% 13% 

It happens, but such 
individual cases are 
very rare 

28% 30% 21% 25% 27% 18% 0% 

No 55% 49% 71% 56% 50% 64% 79% 

IT'S DIFFICULT, I 
DON’T KNOW 

2% 3% 0% 1% 10% 5% 1% 
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Table 5.Do you feel the prejudice of the local citizens because of the fact that you are an IDP? (by feeling of 
vulnerability) (% by column) 
 Does not feel 

vulnerable 
Feels 

vulnerable 

Do you feel the prejudice of 
the local citizens because of 
the fact that you are an IDP? 

Yes, all the time 3% 4% 
Yes, from time to time 9% 16% 
It happens, but such individual cases 
are very rare 

18% 25% 

No 67% 49% 
IT'S DIFFICULT, I DON’T KNOW 3% 6% 

 
Table 6.The connection between feeling of alienation in the communitywhere the respondent liveand the 
plans to return home(% by column) 
 Are you going to come back to your former 

place of residence, the location where you 
used to live before you were forcibly 

relocated, if you have a chance to do it? 
Yes No IT'S DIFFICULT, I 

DON’T KNOW 
How do you feel living in the 
settlement you reside in at the 
moment? Do you feel like an 
outsider among the local 
citizens, or, on the contrary, 
the same as the other people 
who are around? 

I’d rather say I feel like an 
outsider 

19% 11% 14% 

I’d rather say I feel the 
same as other people 

72% 80% 66% 

IT'S DIFFICULT, I DON’T 
KNOW 9% 9% 20% 

 
Table 7.The connection between the experience of rights violationand self-estimation of one’s health(% by 
column) 
 No health problems 

that limit the activity 
Health problems that 

limit the activity 
Did you face the situations 
when your rights have 
been violated because of 
you being an IDP? 

Yes 27% 38% 
No 64% 57% 
IT'S DIFFICULT / 
REFUSES TO ANSWER 

9% 5% 

 
Table 8.The connection between the experience of rights violation and self-estimation of financial situation 
(% by column) 
 Bad financial situation Average or good financial 

situation 
Did you face the situations 
when your rights have been 
violated because of you 
being an IDP? 

Yes 39% 23% 
No 51% 74% 
IT'S DIFFICULT / 
REFUSES TO ANSWER 

10% 3% 

 
Table 9.The connection between the experience of rights violation and having custody of any underage or 
incapable adults (% by column) 
 Having custody of any 

underage or incapable 
adults, that limits 

access to employment 
opportunities or certain 

services 

Having custody of any 
underage or incapable 
adults, that does not 

limit access to 
employment 

opportunities or 
certain services 

No custody of 
any underage 
or incapable 

adults 

Did you face the 
situations when your 
rights have been 
violated because of 
you being an IDP? 

Yes 51% 23% 28% 
No 40% 71% 64% 
IT'S DIFFICULT / 
REFUSES TO 
ANSWER 

9% 6% 8% 
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Table 10.The confidence in the ability to protect own rights by vulnerable categories of IDPs(% by row, 
answers “difficult to say / refuse” are not included). 

  

Imagine that you have to address the representatives of the local authorities to seek 
help in protecting your rights. In your opinion, would you be able to do the 

following? 

to find out about 
the exact person I 
should address on 

the matter 

to acquaint myself 
with the legislation 

in order to 
substantiate my 

demands 

to find a lawyer who 
could consult me on 
how I can defend my 

rights more 
effectively 

to persuade a 
representative 

of the 
authorities to 
spend his time 

dealing with my 
problem 

Would 
be able 

Would 
not be 

able 
Would 
be able 

Would 
not be 

able 
Would 
be able 

Would not 
be able 

Would 
be able 

Would 
not be 

able 

Does not feel vulnerable 58% 25% 46% 36% 42% 32% 38% 33% 

Feels vulnerable 52% 39% 33% 57% 34% 51% 30% 55% 

18-29 y.o. 54% 26% 46% 34% 43% 34% 37% 35 % 

30-44 y.o. 63% 25% 49% 34% 43% 31% 41% 34% 

45-59 y.o. 58% 28% 43% 46% 44% 37% 38% 38% 

60+ y.o. 41% 45% 20% 67% 21% 60% 18% 62% 

Bad financial situation 56% 32% 35% 49% 37% 41% 32% 46% 

Average or good financial situation 59% 28% 48% 38% 42% 36% 40% 36% 

No health problems that limit the 
activity 

60% 24% 48% 34% 41% 33% 37% 33% 

Health problems that limit the activity 50% 39% 32% 59% 36% 49% 32% 53% 

Having custody of any underage or 
incapable adults, that limits access to 
employment opportunities or certain 
services 

50% 42% 34% 55% 38% 50% 30% 60% 

Having custody of any underage or 
incapable adults, that does not limit 
access to employment opportunities 
or certain services 

69% 16% 56% 25% 47% 26% 47% 24% 

No custody of any underage or 
incapable adults 

52% 32% 37% 47% 36% 40% 31% 41% 

No higher than vocational secondary 53% 32% 30% 54% 35% 39% 32% 45% 

Incomplete higher / post-secondary 
training 

49% 38% 31% 56% 30% 47% 29% 49% 

Basic / complete higher  64% 21% 60% 25% 49% 31% 43% 30% 

Work (employer, employee, self-
employed, military officer) 

66% 22% 55% 28% 49% 30% 43% 32% 

Does not work (incl. students, 
volunteers) 

51% 32% 40% 45% 35% 38% 32% 40% 

Pensioner 46% 39% 23% 64% 26% 52% 26% 54% 
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Table 11.The confidence in the ability to protect own rights by regions (% by row, answers “difficult to say / 
refuse” are not included). 

  

Imagine that you have to address the representatives of the local authorities to seek help in protecting your 
rights. In your opinion, would you be able to do the following? 

to find out about the 
exact person I should 
address on the matter 

to acquaint myself with 
the legislation in order 

to substantiate my 
demands 

to find a lawyer who could 
consult me on how I can 
defend my rights more 

effectively 

to persuade a 
representative of the 

authorities to spend his time 
dealing with my problem 

Would 
be able 

Would not 
be able 

Would 
be able 

Would not 
be able 

Would 
be able 

Would not be 
able 

Would 
be able 

Would not be 
able 

West 77% 15% 64% 22% 55% 22% 46% 24% 

North 80% 15% 52% 42% 56% 34% 47% 35% 

Center 77% 15% 57% 35% 45% 22% 51% 18% 

South 85% 9% 54% 40% 58% 30% 49% 30% 

East 76% 14% 47% 39% 61% 22% 55% 24% 

Donbass 39% 45% 27% 57% 24% 51% 23% 60% 

Kyiv 23% 39% 55% 12% 20% 44% 15% 23% 
 

Table 12.The confidence in the ability to receive help from local authorities by vulnerable categories of IDPs(% by 
row, answers “difficult to say / refuse” are not included). 

  

Imagine that as an IDP you have to address a local authority figure to apply 
for assistance, make an enquiry or file a complaint. In your opinion, would 

you get the necessary assistance or support? 

Member of a local state 
administration 

Member of a 
city/town/village 

council 

Department of Labor 
and Social Defenseof the 

local administration 

Would get 
the 

assistance 

Wouldn’t 
get the 

assistance 

Would 
get the 

assistance 

Wouldn’t 
get the 

assistance 

Would 
get the 

assistance 

Wouldn’t 
get the 

assistance 

Does not feel vulnerable 56% 44% 56% 44% 58% 42% 

Feels vulnerable 27% 73% 31% 69% 29% 71% 

18-29 y.o. 55% 45% 55% 45% 60% 40% 

30-44 y.o. 48% 52% 48% 52% 48% 52% 

45-59 y.o. 43% 57% 46% 54% 45% 55% 

60+ y.o. 33% 67% 38% 62% 37% 63% 

Bad financial situation 35% 65% 37% 63% 41% 59% 

Average or good financial situation 58% 42% 58% 42% 55% 45% 

No health problems that limit the 
activity 

51% 49% 54% 46% 55% 45% 

Health problems that limit the 
activity 

37% 63% 37% 63% 37% 63% 

Having custody of any underage or 
incapable adults, that limits access 
to employment opportunities or 
certain services 

23% 77% 22% 78% 23% 77% 

Having custody of any underage or 
incapable adults, that does not limit 
access to employment opportunities 
or certain services 

61% 39% 60% 40% 65% 35% 

No custody of any underage or 
incapable adults 

47% 53% 51% 49% 49% 51% 
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Table 13.The experience and evaluation of the interaction with Labor and Social Protection Departmentby 
vulnerable categories of IDPs(% by row + average). 

  

Have you interacted 
with Labor and Social 

Protection Department? 

How would you 
evaluate the quality of 
service provided on a 

scale of 1 to 5, where1 
means very bad and 5 

means very good? 

No Yes Average 

Does not feel vulnerable 8% 92% 3,54 

Feels vulnerable 9% 91% 3,45 

18-29 y.o. 11% 89% 3,55 

30-44 y.o. 7% 93% 3,44 

45-59 y.o. 11% 89% 3,53 

60+ y.o. 6% 94% 3,57 

Bad financial situation 9% 91% 3,44 

Average or good financial situation 8% 92% 3,58 

No health problems that limit the activity 9% 91% 3,51 

Health problems that limit the activity 8% 92% 3,5 

Having custody of any underage or incapable adults, that 
limits access to employment opportunities or certain 
services 

7% 93% 
3,26 

Having custody of any underage or incapable adults, that 
does not limit access to employment opportunities or 
certain services 

6% 94% 
3,69 

No custody of any underage or incapable adults 10% 90% 3,51 

 
Table 14.The confidence in the ability to receive help from local authorities by region and settlement type (% by 
row, answers “difficult to say / refuse” are not included). 

  

Imagine that as an IDP you have to address a local authority figure to apply for assistance, 
make an enquiry or file a complaint. In your opinion, would you get the necessary assistance 
or support? 

Member of a local state 
administration 

Member of a 
city/town/village council 

Department of Labor and 
Social Defenseof the local 

administration 

Would get the 
assistance 

Wouldn’t get 
the 

assistance 

Would get 
the 

assistance 

Would get 
the 

assistance 

Wouldn’t get 
the 

assistance 

Would get 
the 

assistance 

West 62% 38% 57% 43% 60% 40% 

North 43% 57% 50% 50% 60% 40% 

Center 71% 29% 77% 23% 80% 20% 

South 41% 59% 47% 53% 43% 57% 

East 69% 31% 65% 35% 67% 33% 

Donbass 30% 70% 28% 72% 29% 71% 

Kyiv 49% 51% 68% 32% 62% 38% 

(Urban) village 52% 48% 56% 44% 54% 46% 

Town 50- 43% 57% 41% 59% 40% 60% 

City 50+ 27% 73% 26% 74% 26% 74% 

Oblast center 56% 44% 62% 38% 67% 33% 
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Table 15.Self-estimation of vulnerability among different socio-demographic categories of IDPs (% by row). 

 Does not feel 
vulnerable 

Feels 
vulnerable 

Work (employer, employee, self-employed, military officer) 80% 20% 

Does not work (incl. students, volunteers) 62% 38% 

Pensioner 46% 54% 

No higher than vocational secondary 56% 44% 

Incomplete higher / post-secondary training 95% 5% 

Basic / complete higher  59% 41% 

Having custody of any underage or incapable adults, that limits access to 
employment opportunities or certain services 

59% 41% 

Having custody of any underage or incapable adults, that does not limit 
access to employment opportunities or certain services 

74% 26% 

No custody of any underage or incapable adults 39% 61% 

No health problems that limit the activity 78% 22% 

Health problems that limit the activity 67% 33% 

Bad financial situation 77% 23% 

Average or good financial situation 44% 56% 

18-29 y.o. 53% 47% 

30-44 y.o. 79% 21% 

45-59 y.o. 80% 20% 

60+ y.o. 69% 31% 

West 64% 36% 

North 42% 58% 

Center 82% 18% 

South 57% 43% 

East 67% 33% 

Donbass 44% 56% 

Kyiv 60% 40% 

(Urban) village 64% 36% 

Town 50- 89% 11% 

City 50+ 65% 35% 

Oblast center 57% 43% 

Relocated from Crimea 57% 43% 

Relocated from Donetska oblast 75% 25% 

Relocated from Luganska oblast 53% 47% 

Displaced before autumn 2014 63% 37% 

Displaced before autumn2015 70% 30% 

Displaced before autumn2016 69% 31% 
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Table 16.Dou you know any non-government organizations or volunteer groups which provide financial or 
material assistance to the IDPs? (% of those who know at least one) 

Caritas 33% 

Red Cross 24% 

ADRA 6% 

IOM 7% 

Save the children 7% 

Mercy Corps 1% 

“Caring women of Donbasss” 2% 

“Under the Archway” 3% 

Station “Kharkiv” 5% 

Foundation of RinatAkhmetov 18% 

People in Need 14% 

Santis 2% 

“Help of Dnipro” 2% 

“Samaritans” 3% 

“Corporation of Monsters” 1% 

Charitable foundation “Mariam” 1% 

Other NGO and charitable foundations 13% 

Other international organizations 11% 

Religious organizations 9% 

Other 4% 

 
Table 17.And did you have a chance to seek financial or material assistance from non-government 
organizations or volunteer groups after you have been relocated? (% of those who applied to at least one 
of them) 

Caritas 31% 

Red Cross 19% 

ADRA 5% 

IOM 5% 

Save the children 4% 

“Caring women of Donbasss” 3% 

Station “Kharkiv” 3% 

Foundation of RinatAkhmetov 16% 

People in Need 19% 

Santis 1% 

“Help of Dnipro” 2% 

“Samaritans” 2% 

Other NGO and charitable foundations 10% 

Other international organizations 6% 

Religious organizations 6% 

Other 5% 
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Table 18.Dou you know any non-government organizations or volunteer groups which provide legal 
assistance to the IDPs free of charge? (%of those who know at least one) 

“10th of April” 8% 

People in Need 4% 

Foundation of RinatAkhmetov 8% 

East SOS 2% 

Donbass SOS 6% 

Crimea SOS 5% 

SOS Kramatorsk 2% 

Red Cross 6% 

Charitable foundation “Mariam” 3% 

NRC 2% 

Caritas 13% 

“Right for defense” 11% 

Station “Kharkiv” 7% 

“Under the Archway” 4% 

“IDPs and community together” 2% 

“Station Chuguiv” / Chuguiv human rights group 3% 

“Help of Dnipro” 2% 

“Burning” 2% 

“IDPs from Crimea and Donbass” 1% 

Ukrainian Helsinki society 1% 

Voters’ committee of Ukraine 1% 

Other NGO and charitable foundations 21% 

Other international organizations 5% 

Religious organizations 3% 

Other 6% 
 

Table 19.And did you have a chance to seek legal assistance or legal advice from non-government 
organizations or volunteer groups after you have been relocated? (%of those who applied to at least one of 
them) 

“10th of April” 14% 

Foundation of RinatAkhmetov 2% 

East SOS 1% 

Donbass SOS 9% 

Crimea SOS 6% 

Red Cross 6% 

Charitable foundation “Mariam” 4% 

NRC 2% 

Caritas 10% 

“Right for defense” 13% 

Station “Kharkiv” 5% 

“Under the Archway” 1% 

“IDPs and community together” 2% 

“Station Chuguiv” / Chuguiv human rights group 4% 

“Help of Dnipro” 1% 

“Burning” 1% 

Ukrainian Helsinki society 4% 

Voters’ committee of Ukraine 1% 

Other NGO and charitable foundations 14% 

Help of the state 1% 

Other international organizations 4% 

Religious organizations 1% 

Other 6% 
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Table 20.Average evaluation of the quality of service provided by state agencies on a scale of 1 to 5 
(byregions). 

  West North Center South East Donbass Kyiv 

Labor and Social Protection Department; its 
sub-departments (social security 
departments) 

4,0 3,9 4,0 3,2 3,7 3,4 3,3 

Migration service 4,1 4,0 4,3 3,1 3,7 3,3 3,2 

Passport registration 4,2 3,9 4,3 3,0 3,6 3,8 3,2 

Departments of the Ministry of Emergency 
Situations 

4,4 4,9 . 3,1 4,2 4,0 2,0 

Medical facilities 4,2 3,6 3,8 2,6 3,6 3,7 3,2 

Schools 4,4 4,4 4,5 4,1 4,0 4,4 3,8 

Kindergartens 4,3 4,3 4,4 4,3 3,7 4,2 2,8 

Housing and maintenance organizations 
(HMOs) 

3,8 4,3 4,0 3,3 2,5 3,2 2,0 

Militia / Police 4,1 2,3 3,0 2,5 2,6 2,8 . 

Courts 3,8 4,8 . 2,7 3,3 1,0 . 

Public employment service 4,2 3,5 3,9 2,5 2,8 2,8 3,1 

Pension Fund 4,4 3,9 4,0 2,8 3,7 3,5 3,1 

 
Table 21.Average evaluation of the quality of service provided by state agencies on a scale of 1 to 5 (by 
vulnerable categories of IDPs). 
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Labor and Social Protection 
Department; its sub-
departments (social 
security departments) 

3,5 3,5 3,6 3,4 3,5 3,5 3,3 3,7 3,5 

Migration service 3,7 3,4 3,7 3,5 3,7 3,4 3,4 3,7 3,5 

Passport registration 3,8 3,6 3,8 3,6 3,8 3,6 3,5 3,8 3,8 

Departments of the 
Ministry of Emergency 
Situations 

4,1 4,0 4,6 3,9 4,1 4,0 3,9 4,3 3,9 

Medical facilities 3,7 3,3 3,8 3,5 3,7 3,5 3,4 3,8 3,5 

Schools 4,4 4,0 4,5 4,1 4,3 4,1 3,9 4,5 4,3 

Kindergartens 4,1 4,0 4,1 4,0 4,1 4,0 3,9 4,3 3,6 

Housing and maintenance 
organizations (HMOs) 

3,5 2,9 3,7 2,8 3,3 3,1 3,3 3,8 2,8 

Militia / Police 2,9 2,5 2,6 2,6 2,7 2,5 2,5 2,6 2,7 

Courts 3,7 3,0 3,4 3,5 3,4 3,8 3,2 4,1 3,1 

Public employment service 3,2 2,8 3,3 2,9 3,2 2,9 3,0 3,5 2,9 

Pension Fund 3,6 3,5 3,7 3,5 3,5 3,6 3,7 3,7 3,5 
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Table 22.And what are the sources for you to follow the news?(% by column). 

  

Age group Settlement type Region 
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National Ukrainian TV 
channels 

41% 65% 72% 76% 68% 87% 52% 58% 53% 71% 81% 72% 54% 66% 53% 

Local TV channels 13% 20% 23% 34% 21% 37% 23% 14% 38% 12% 20% 25% 24% 26% 7% 

Russian TV channels 2% 1% 1% 0% 2% 0% 0% 2% 5% 0% 0% 0% 0% 1% 5% 

National print media 2% 4% 5% 8% 6% 5% 2% 5% 8% 10% 17% 5% 4% 1% 6% 

Local print media 7% 8% 5% 15% 6% 21% 5% 5% 10% 9% 9% 5% 7% 9% 7% 

Radio 3% 7% 9% 11% 11% 5% 5% 7% 15% 3% 22% 5% 6% 6% 5% 

News websites 57% 53% 40% 11% 39% 42% 33% 53% 59% 53% 50% 43% 52% 30% 57% 

Social media, Internet 
blogs 

31% 34% 15% 6% 24% 21% 24% 23% 25% 26% 14% 41% 35% 17% 21% 

Face-to-face 
communication with 
relatives, friends, fellows 

40% 46% 48% 52% 51% 45% 66% 30% 35% 36% 39% 63% 43% 60% 8% 

Other 0% 1% 1% 0% 0% 0% 0% 1% 3% 0% 0% 0% 2% 0% 0% 

I DO NOT FOLLOW THE 
NEWS AT ALL 

4% 3% 2% 2% 5% 1% 1% 2% 0% 1% 4% 2% 4% 2% 3% 

IT'S DIFFICULT / REFUSES 
TO ANSWER 

1% 1% 1% 0% 1% 0% 1% 2% 0% 0% 0% 2% 1% 0% 5% 

 
Table 23.Where do you get the information about the kinds of assistance that the state bodies provide to 
the IDPs from?(% by column). 

  

Age group Settlement type Region 
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Special stations which 
function to host and 
resettle the IDPs 

9% 8% 8% 3% 6% 5% 5% 11% 8% 6% 3% 10% 19% 3% 5% 

Public institutions 9% 12% 9% 17% 4% 17% 17% 10% 12% 7% 4% 8% 7% 16% 13% 
Individual authority 
representatives 

1% 3% 0% 1% 3% 0% 1% 2% 3% 1% 0% 13% 1% 1% 1% 

Volunteers, charity 
funds, public 
organizations  

17% 24% 21% 17% 25% 18% 16% 20% 25% 27% 22% 30% 32% 14% 7% 

Internet 40% 36% 18% 9% 26% 23% 30% 28% 29% 26% 26% 24% 36% 23% 28% 
Print media, other types 
of media 

7% 9% 7% 16% 3% 27% 6% 8% 13% 4% 9% 9% 6% 14% 5% 

Informational leaflets 2% 3% 2% 1% 0% 3% 2% 3% 0% 1% 0% 0% 3% 2% 2% 
Fellows, relatives, 
friends 

43% 53% 53% 61% 49% 64% 70% 36% 14% 40% 27% 24% 55% 77% 4% 

Other 3% 1% 0% 2% 1% 4% 1% 0% 0% 0% 0% 0% 2% 2% 0% 
I DO NOT GET SUCH 
KIND OF INFORMATION 

11% 13% 19% 17% 20% 12% 11% 14% 16% 21% 33% 25% 13% 8% 21% 

IT'S DIFFICULT / REFUSES 
TO ANSWER 

3% 3% 3% 4% 2% 1% 2% 7% 2% 2% 0% 7% 1% 0% 22% 

 
 



RESULTS OF THE UKRAINIAN PUBLIC OPINION SURVEY OF THE IDPs AND HOSTING COMMUNITIES  
 

 56 

 

Table 24.And where do you get the information about the kinds of assistance that the international 
organizations provide to the IDPs from?(% by column). 

  

Age group Settlement type Region 
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Special stations which 
function to host and 
resettle the IDPs 

17% 21% 19% 18% 21% 21% 24% 12% 9% 14% 30% 10% 29% 19% 4% 

Public institutions 19% 33% 35% 37% 24% 42% 41% 24% 36% 37% 38% 49% 20% 34% 20% 
Individual authority 
representatives 

2% 5% 6% 7% 10% 1% 7% 2% 8% 7% 8% 23% 3% 3% 1% 

Volunteers, charity 
funds, public 
organizations  

13% 12% 14% 13% 18% 10% 13% 11% 25% 14% 12% 37% 23% 7% 3% 

Internet 43% 38% 24% 10% 27% 25% 36% 32% 17% 33% 30% 35% 35% 27% 35% 
Print media, other types 
of media 

7% 6% 6% 14% 1% 18% 10% 6% 6% 3% 4% 6% 7% 11% 5% 

Informational leaflets 1% 2% 2% 2% 1% 0% 5% 1% 1% 0% 3% 2% 0% 3% 1% 
Fellows, relatives, 
friends 

43% 55% 55% 72% 58% 66% 76% 34% 21% 48% 41% 43% 51% 80% 3% 

Other 2% 1% 1% 2% 1% 4% 1% 0% 12% 0% 0% 2% 0% 2% 0% 
I DO NOT GET SUCH 
KIND OF INFORMATION 

10% 6% 7% 7% 4% 3% 1% 16% 1% 3% 9% 2% 4% 2% 40% 

IT'S DIFFICULT / REFUSES 
TO ANSWER 

17% 21% 19% 18% 21% 21% 24% 12% 9% 14% 30% 10% 29% 19% 4% 

 
Table 25.Imagine that you have to get the information about the social benefits and state assistance for the 
IDPs. Which sources of information would you use?(% by column). 
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Special stations which 
function to host and 
resettle the IDPs 

41% 65% 72% 76% 68% 87% 52% 58% 53% 71% 81% 72% 54% 66% 53% 

Public institutions 13% 20% 23% 34% 21% 37% 23% 14% 38% 12% 20% 25% 24% 26% 7% 
Individual authority 
representatives 

2% 1% 1% 0% 2% 0% 0% 2% 5% 0% 0% 0% 0% 1% 5% 

Volunteers, charity 
funds, public 
organizations  

2% 4% 5% 8% 6% 5% 2% 5% 8% 10% 17% 5% 4% 1% 6% 

Internet 7% 8% 5% 15% 6% 21% 5% 5% 10% 9% 9% 5% 7% 9% 7% 
Print media, other types 
of media 

3% 7% 9% 11% 11% 5% 5% 7% 15% 3% 22% 5% 6% 6% 5% 

Informational leaflets 57% 53% 40% 11% 39% 42% 33% 53% 59% 53% 50% 43% 52% 30% 57% 
Fellows, relatives, 
friends 

31% 34% 15% 6% 24% 21% 24% 23% 25% 26% 14% 41% 35% 17% 21% 

Other 40% 46% 48% 52% 51% 45% 66% 30% 35% 36% 39% 63% 43% 60% 8% 
IT'S DIFFICULT / REFUSES 
TO ANSWER 

0% 1% 1% 0% 0% 0% 0% 1% 3% 0% 0% 0% 2% 0% 0% 
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Table 26.Quantity and quality of media coverage of IDPs and local communities problemsby age groups, 
self-estimation of vulnerability and financial situation.(% by column). 

  

Age group Vulnerability Financial situation 
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In your opinion, should there be more or less such kind of materials in the media, or the number of them is sufficient? 
More 50% 61% 59% 73% 54% 74% 68% 54% 
Less 3% 2% 3% 1% 2% 2% 1% 3% 
The number is sufficient 28% 19% 18% 12% 23% 12% 13% 25% 
IT'S DIFFICULT / REFUSES TO ANSWER 19% 18% 19% 14% 21% 12% 17% 18% 

Do you like the way that the mass media present the problems of the IDPs or problems of the communities hosting the IDPs in 
general? 

I’d  rather say yes 21% 16% 15% 22% 18% 18% 18% 19% 
I’d rather say no 41% 41% 48% 32% 40% 43% 43% 40% 
IT'S DIFFICULT / REFUSES TO ANSWER 38% 43% 37% 46% 42% 39% 40% 41% 

 
Table 27.Quantity and quality of media coverage of IDPs and local communities problems by settlement 
type and region.(% by column). 
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In your opinion, should there be more or less such kind of materials in the media, or the number of them is sufficient? 
More 52% 71% 77% 50% 57% 69% 58% 60% 58% 73% 8% 
Less 2% 1% 0% 5% 7% 1% 0% 2% 4% 0% 10% 
The number is sufficient 18% 19% 8% 29% 20% 17% 19% 31% 23% 9% 51% 
IT'S DIFFICULT / REFUSES TO ANSWER 28% 10% 16% 16% 15% 12% 23% 7% 16% 18% 32% 

Do you like the way that the mass media present the problems of the IDPs or problems of the communities hosting the IDPs in 
general? 

I’d  rather say yes 17% 19% 20% 17% 24% 15% 17% 18% 18% 21% 7% 
I’d rather say no 38% 28% 36% 54% 57% 66% 50% 66% 51% 21% 55% 
IT'S DIFFICULT / REFUSES TO ANSWER 44% 53% 44% 30% 19% 19% 33% 16% 31% 58% 38% 
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APPENDIX 2.TABLES TO THE PART «THE RESULTS OF THE SURVEY OF 

HOST COMMUNITIES’ INHABITANTS» 
 
Table 1.The contacts of the local residents with IDPs by regions(% by column). 

  
West North Center South East Donbas

s 
Kyiv 

How do you think, are 
there any displaced 
residents of Donbass or the 
Crimea in your 
city/town/village? 

Yes 60% 67% 85% 69% 89% 88% 92% 

No 19% 12% 5% 14% 2% 6% 4% 

DIFFICULT TO 
ANSWER/ 21% 21% 10% 17% 9% 5% 4% 

Tell me please, have you 
ever talked to the 
internally displaced 
persons? 

Yes 18% 32% 45% 33% 53% 57% 30% 

No 81% 67% 55% 67% 41% 42% 69% 

DIFFICULT TO 
ANSWER/ 

1% 1% 0% 0% 6% 1% 1% 

And do you have any 
internally displaced 
persons among your 
relatives or close friends? 

Yes 17% 29% 23% 23% 29% 41% 43% 

No 83% 71% 76% 77% 68% 58% 57% 

DIFFICULT TO 
ANSWER/ 

0% 0% 1% 0% 3% 1% 0% 

 
Table 2.To which extent is the presence of the internally displaced persons visible in your 
city/town/village?(% by column). 

 
West North Center South East Donbass Kyiv 

Not visible at all 26% 29% 55% 49% 50% 22% 29% 

Mostly not visible 53% 49% 24% 27% 27% 19% 19% 

Mostly visible 13% 9% 15% 23% 17% 36% 29% 

Strongly visible 4% 2% 5% 2% 2% 16% 9% 

DIFFICULT TO ANSWER/REFUSES 
TO ANSWER 

4% 11% 0% 0% 4% 8% 14% 

 
Table 3.To which extent is the presence of the internally displaced persons visible in your 
city/town/village?(% by column). 

  (Urban) village Town 50- City 50+ Oblast center 

Not visible at all 39% 43% 25% 33% 

Mostly not visible 34% 16% 27% 26% 

Mostly visible 17% 29% 31% 23% 

Strongly visible 3% 8% 10% 10% 

DIFFICULT TO ANSWER/REFUSES TO ANSWER 6% 4% 7% 8% 

 
Table 4.Do you see any positive consequences of the IDPs presence in your settlement? If yes, which 
ones?OPEN QUESTION(% by column). 

 

West North Center South East Donbass Kyiv 

IDPs arenormal, adequate, good people 60% 13% 0% 19% 9% 4% 61% 

The appearance of qualified specialists, 
increase of labor force 

40% 25% 14% 17% 41% 42% 30% 

The appearance ofeducational 
institutions, jobs 

40% 0% 46% 0% 0% 0% 9% 

Population increased 0% 0% 54% 0% 14% 8% 7% 

People have become more united 0% 0% 0% 0% 33% 4% 0% 

Repair in the city, more funding 0% 0% 0% 0% 0% 21% 0% 

Other 0% 62% 0% 64% 10% 21% 0% 
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Table 5.Do you see any positive consequences of the IDPs presence in your settlement? If yes, which 
ones?OPEN QUESTION(% by column). 

 

(Urban) 
village 

Town 50- City 50+ Oblast center 

IDPs arenormal, adequate, good people 0% 16% 9% 28% 

The appearance of qualified specialists, 
increase of labor force 

33% 51% 37% 26% 

The appearance ofeducational institutions, 
jobs 

4% 0% 0% 15% 

Population increased 10% 29% 0% 11% 

People have become more united 11% 0% 19% 6% 

Repair in the city, more funding 30% 0% 4% 5% 

Other 12% 10% 32% 19% 

 
Table 6.Do you see any negative consequences of the IDPs presence in your settlement? If yes, which 
ones?OPEN QUESTION(% by column). 

 

West North Center South East Donbass Kyiv 

The worsening of crime situation 9% 15% 28% 0% 14% 1% 42% 

Competition for jobs 35% 5% 26% 24% 35% 25% 18% 

Lack of capacity / overcrowding of 
schools, kindergartens 

0% 0% 9% 0% 14% 0% 17% 

The funds from the budget spent on IDPs 0% 4% 0% 4% 10% 7% 3% 

IDPs do not work 0% 24% 29% 0% 0% 0% 4% 

IDPs do not respect the local population 41% 50% 13% 19% 6% 2% 1% 

Bad people, bad contingent have come 24% 13% 30% 25% 14% 0% 10% 

Social tensions 18% 0% 0% 0% 3% 4% 13% 

The queues, too many people 8% 0% 0% 0% 2% 62% 4% 

Price increase 0% 0% 0% 0% 0% 10% 0% 

Other 14% 31% 7% 32% 20% 14% 15% 

 
Table 7.Do you see any negative consequences of the IDPs presence in your settlement? If yes, which 
ones?OPEN QUESTION(% by column). 

  
(Urban) 
village 

Town 50- City 50+ Oblast center 

The worsening of crime situation 9% 13% 0% 21% 

Competition for jobs 8% 22% 19% 33% 

Lack of capacity / overcrowding of schools, 
kindergartens 

0% 3% 0% 11% 

The funds from the budget spent on IDPs 2% 6% 11% 4% 

IDPs do not work 12% 0% 1% 4% 

IDPs do not respect the local population 18% 19% 9% 4% 

Bad people, bad contingent have come 17% 12% 5% 8% 

Social tensions 0% 3% 2% 9% 

The queues, too many people 37% 32% 38% 21% 

Price increase 0% 11% 9% 2% 

Other 21% 10% 20% 17% 
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Table 8.Have you witnessed any of the following consequences caused by the presence of the IDPs in your 
city/town/village? (% by column). 

  West North Center South East Donbass Kyiv 

A significant increase of the population 
number 

2% 6% 3% 11% 27% 51% 16% 

The city/town/village has become more 
lively 

0% 6% 3% 3% 15% 40% 9% 

Deterioration of the crime rate 9% 18% 7% 5% 11% 6% 32% 
Small business development caused by the 
new client and customer base 

3% 5% 1% 0% 9% 3% 6% 

Social tension being on the rise 12% 5% 2% 19% 12% 13% 17% 
The highly qualified specialists among the 
IDPs coming into light 

5% 4% 3% 3% 7% 4% 15% 

Growing competition among the local 
citizens and the IDPs for jobs, 
accommodations, school and kindergarten 
places, or other resources 

18% 13% 11% 12% 26% 19% 19% 

Less money in the local budget which can 
be used to solve the issues of the local 
citizens 

9% 4% 2% 20% 17% 7% 17% 

None of the listed consequences have been 
witnessed 

60% 43% 75% 53% 46% 30% 38% 

DIFFICULT TO ANSWER/REFUSES TO 
ANSWER 

5% 20% 6% 3% 4% 4% 11% 

 
Table 9.Have you witnessed any of the following consequences caused by the presence of the IDPs in your 
city/town/village? (% by column). 

  
(Urban) 
village 

Town 50- City 50+ Oblast center 

A significant increase of the population number 20% 31% 41% 24% 
The city/town/village has become more lively 17% 29% 23% 16% 
Deterioration of the crime rate 6% 7% 8% 19% 
Small business development caused by the new 
client and customer base 

3% 4% 3% 7% 

Social tension being on the rise 9% 8% 12% 16% 
The highly qualified specialists among the IDPs 
coming into light 

3% 6% 6% 8% 

Growing competition among the local citizens 
and the IDPs for jobs, accommodations, school 
and kindergarten places, or other resources 

9% 16% 21% 24% 

Less money in the local budget which can be 
used to solve the issues of the local citizens 

5% 4% 12% 16% 

None of the listed consequences have been 
witnessed 

56% 40% 33% 43% 

DIFFICULT TO ANSWER/REFUSES TO ANSWER 8% 8% 6% 5% 
 
Table 10.How would you describe your attitude towards the IDPs in general?(% by column). 

  West North Center South East Donbass Kyiv 

Bad 7% 6% 5% 3% 5% 2% 14% 

Neutral 58% 38% 51% 67% 34% 34% 65% 
Good 25% 37% 39% 26% 52% 56% 12% 
IT DEPENDS ON THE IDPs / DIFFERENT 
ATTITUDE DEPENDING ON WHAT KIND 
OF PERSON THEY ARE 

10% 19% 5% 4% 8% 6% 5% 

DIFFICULT TO ANSWER/REFUSES TO 
ANSWER 

0% 0% 0% 0% 1% 2% 3% 
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Table 11.Please, out of each pair of statements choose one which represents your views and opinions on 
the matter better (% by column). 

  West North Center South East Donbass Kyiv 

We should help the IDPs to resettle and to 
integrate into the local society  

49% 37% 50% 35% 40% 68% 35% 

We should help the IDPs to return to their 
former places of residence as soon as it’s 
possible 

39% 41% 21% 55% 49% 19% 54% 

DIFFICULT TO ANSWER/REFUSES TO 
ANSWER 

12% 22% 29% 10% 11% 13% 11% 

 
Table 12.Please, out of each pair of statements choose one which represents your views and opinions on 
the matter better (% by column). 

  
West North Center South East Donbas

s 
Kyiv 

Only the IDPs who are pro-Ukraine should 
receive assistance 

54% 44% 51% 28% 26% 12% 38% 

The assistance should be provided to all the 
IDPs who need it, and their views and beliefs 
do not matter  

37% 45% 35% 63% 63% 71% 47% 

DIFFICULT TO ANSWER/REFUSES TO 
ANSWER 

9% 11% 13% 9% 11% 17% 14% 

 
Table 13.Please, out of each pair of statements choose one which represents your views and opinions on 
the matter better (% by column). 

  West North Center South East Donbass Kyiv 

The IDPs are partially responsible for what 
has happened in Donbass 

54% 49% 46% 29% 19% 8% 50% 

The IDPs are hostages to given 
circumstances and are not to be blamed for 
what has happened to them 

31% 39% 43% 63% 75% 82% 44% 

DIFFICULT TO ANSWER/REFUSES TO 
ANSWER 

15% 13% 11% 8% 6% 10% 6% 

 
Table 14.And what are the sources for you to follow the news? (% by column). 

  West North Center South East Donbass Kyiv 

National Ukrainian TV channels 86% 84% 93% 88% 65% 74% 74% 

Local TV channels 36% 13% 25% 32% 64% 28% 22% 

Russian TV channels 1% 6% 3% 3% 6% 3% 8% 

National print media 7% 25% 14% 5% 7% 1% 9% 

Local print media 14% 6% 19% 17% 14% 4% 8% 

Radio  10% 15% 24% 10% 9% 4% 17% 

News websites 39% 32% 30% 46% 36% 25% 42% 

Social media, Internet blogs 17% 7% 11% 22% 21% 16% 4% 

Face-to-face communication with 
relatives, friends, fellows 

37% 40% 21% 28% 33% 33% 10% 

Other 0% 0% 1% 1% 0% 0% 0% 

I DO NOT FOLLOW THE NEWS AT ALL 4% 0% 1% 1% 6% 11% 2% 

DIFFICULT TO ANSWER/REFUSES TO 
ANSWER 

1% 0% 0% 0% 1% 0% 3% 
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Table 15.And what are the sources for you to follow the news? (% by column). 

  18-29 30-44 45-59 60+ 

National Ukrainian TV channels 63% 71% 85% 84% 

Local TV channels 26% 31% 36% 40% 

Russian TV channels 5% 4% 5% 4% 

National print media 5% 5% 9% 9% 

Local print media 5% 8% 11% 13% 

Radio  5% 7% 12% 15% 

News websites 56% 46% 24% 12% 

Social media, Internet blogs 26% 22% 11% 4% 

Face-to-face communication with relatives, friends, fellows 30% 29% 32% 30% 

Other 0% 0% 0% 0% 

I DO NOT FOLLOW THE NEWS AT ALL 6% 6% 5% 6% 

DIFFICULT TO ANSWER/REFUSES TO ANSWER 0% 1% 1% 0% 
 

Table 16.In the last 3 months have you come across any materials in the mass media which were devoted 
to the problems of internally displaced persons?(% by column). 

  West North Center South East Donbass Kyiv 

Yes 30% 47% 37% 55% 54% 38% 62% 

No 55% 45% 58% 39% 43% 55% 32% 

DIFFICULT TO ANSWER / REFUSE 15% 7% 5% 5% 3% 6% 5% 
 

Table 17.In the last 3 months have you come across any materials in the mass media which were devoted 
to the problems of internally displaced persons?(% by column). 

  (Urban) village Town 50- City 50+ Oblast center 

Yes 39% 38% 44% 55% 

No 53% 57% 49% 41% 

DIFFICULT TO ANSWER / REFUSE 8% 6% 7% 4% 
 

Table 18.Do you think that their efforts are sufficient in order to solve the problems of the IDPs?(% by 
column). 

  West North Center South East Donbass Kyiv 

I'd rather say sufficient  84% 73% 44% 43% 23% 16% 46% 

I'd rather say insufficient  13% 2% 34% 32% 56% 54% 18% 

DIFFICULT TO ANSWER/REFUSE 2% 25% 23% 25% 21% 30% 36% 
 

Table 19.Do you think that their efforts are sufficient in order to solve the problems of the IDPs?(% by 
column). 

  (Urban) village Town 50- City 50+ Oblast center 

I'd rather say sufficient  46% 20% 28% 42% 

I'd rather say insufficient  32% 55% 45% 35% 

DIFFICULT TO ANSWER/REFUSE 22% 26% 27% 24% 
 

Table 20.Have you seen / experienced by yourself the results of such actions of the local authorities?(% by 
column). 

  West North Center South East Donbass Kyiv 

Yes 27% 65% 7% 45% 34% 12% 17% 

No 43% 28% 80% 53% 55% 81% 62% 

DIFFICULT TO ANSWER / REFUSE 30% 7% 13% 1% 11% 7% 21% 
 

Table 21.Have you seen / experienced by yourself the results of such actions of the local authorities?(% by 
column). 

  (Urban) village Town 50- City 50+ Oblast center 

Yes 48% 19% 23% 22% 

No 43% 76% 65% 65% 

DIFFICULT TO ANSWER / REFUSE 9% 5% 12% 13% 

 


