
                                                                    

Survey reveals information gaps that exacerbate problems for IDPs and host communities in Ukraine’s 

displaced persons humanitarian crisis 

July-August 2016 

On October 25th, 2016, the Kyiv International Institute of Sociology presented the results of its survey 

about the relationship of Internally Displaced Persons (IDPs) with their host communities in Ukraine. The 

presentation was held at the Ukraine Crisis Media Center in Kyiv. The survey, of 1,003 IDPs and 1,500 

members of host communities, was conducted in JulyAugust 2016 on behalf of Internews in Ukraine with 

the financial support of Global Affairs Canada, as part of the project “Strengthening Conflict-affected 

Community Communication (SCCC) for Internally Displaced Persons in Ukraine”. The two-year SCCC project 

empowers local media to better cover humanitarian issues, better inform IDPs of their rights, and provide 

channels of communication between IDPs and communities throughout Ukraine that are hosting the 

estimated 1.6 million Ukrainians forced from their homes by the Russian occupation of Crimea and pro-

separatist conflict in the East. According to the KIIS survey, the majority of IDPs do not feel prejudiced 

attitudes from members of host communities and have good relations with them. Members of host 

communities reported rather positive (43%) or neutral (44%) attitudes toward IDPs. One third of IDPs did 

report, however, that their rights were violated due to their status, saying that they faced obstacles in 

seeking social payments and benefits from the government and accommodation and employment. Around 

36% of IDPs in vulnerable situations (due to health conditions, employment status, etc.) were not confident 

in their ability to protect their rights and receive help. Only 28% of IDPs reported awareness of the non-

state organizations and volunteers who provide legal assistance. “Unfortunately, the Government of 

Ukraine does not provide IDPs with secondary legal service - the only help for them is provided by civil 

society organizations,” Olena Vynogradova, an analyst with the Charitable Foundation “Right to 

Protection,” said. “Lawyers of our organization provide legal advice to at least 3,000 IDPs in five Eastern 

regions of Ukraine each month. In spite of all statements made by the Government regarding restoration of 

social payments for IDPs, most often people apply to our teams for help in finding ways to restore social 

payments and pensions.” Survey results reveal that almost one third of respondents among host 

communities (29%) said that help should be provided only to IDPs with a pro-Ukrainian position, and 27% 

of surveyed members consider IDPs partly responsible for the conflict in Donbas region. “Although a 

minority of people support that point of view, their attitude could strengthen uncomfortable feelings 

among IDPs in hosting communities,” said Maryna Shpiker, KIIS survey manager. “At the same time, we 

found that communicating with IDPs brings positive changes to attitudes of those members of host 

communities.” 58% of IDPs said they have no plan to change their place of living, while 36% hope to return 

home, when the opportunity arises. During the three months prior to being interviewed, 42% of surveyed 

IDPs saw stories in the media regarding IDP issues. Valentyna Kuzyk, humanitarian liaison for the Internews 

in Ukraine SCCC project, said: “Regional media received the most positive feedback, as 75% of those 

surveyed reported satisfaction with coverage of the humanitarian crisis in that media, while only 41% were 

satisfied with coverage of these issues in the national media.” “Six out of ten IDPs reported they would like 

to see more materials in the media covering their problems,” Maryna Shpiker said. “According to them, the 

main gap in current media representation of IDP issues is a lack of useful information. For example, half of 

those surveyed still don’t know where to receive financial or other help in case of need.” 

The Ukrainian language version is available at http://kiis.com.ua/?lang=ukr&cat=news&id=654&page=1 
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