MAPKETWUHIOBI AOCNIAXEHHS

XXAXJINBO | NPEKPACHO: :
OHJAVH AOCIIZKEHHS B YKPAIHI

OJIEKCAHAP KPACHOBCbKUH,

KepiBHUK HanpsAMKy MapkeTuHrosux gocraigxexis KMIC

Perynsapui omnuTyBaHHSI 3aMOBHUKIB,
BHUKOHAaBIIiB MapKETUHIOBUX JIOCIIIKEHb, a
TaKOX ONMTYBaHHSI I'POMAJICBKOI DYMKH,
npoBeneHi ESOMAR, moka3syioTrh: Iouym-
Hatouu 3 2009 poky BinOyucs 3Ha4Hi 3MiHK
Yy CTPYKTYpi BUKOPMCTAHHSI METOMiB 300py
nanux.(1) CyTs IMX NIOOATBHUX 3MiH ITOJISI-
Ta€ B TOMY, IO Y TJIOOAJIbHIN TIEPCIIEKTUBI Y
JOCIITHULIBKINA Trajy3i cTajid JOMiHyBaTHU
InTepHeT-mocuimkenns, skux 20 pokiB
TOMY (DaKTUYHO HE iCHYBAJIO.

TeHneHI11ii pO3BUTKY METO/iB OIMUTYBaH-
HS B YKpaiHi 30iraroTbcs i3 3araJibHOCBITO-
BUM TpeHIoM: yacTtka F2F onuTyBaHb 3HU-

'xyetbest, a CATI i Onmaiin - 3pocTtae.(2)

TuM He MeHII, He 3BaXXalOUd Ha OYEBMUIHI
repeBaru, MOIIMpeHHs [HTepHeT-IoCTia-
>K€Hb y Halllii KpaiHi BinOyBaeThCcs Habara-
TO MOBLUIbHIIIIE, HiX Yy cBiTi. KopoTko po3-

HATAJ1IS1 XAPYEHKO,
BukoHaB4ynu gupektop KMIC

IJISTHEMO CTpUMYIOUi (hakTopu i mepeBaru
IHTEepHET-NOCTiIKEeHb.

1. MpoHukHeHHs IHTepHeTy.

Ilepiue, mpo 110 TOBOPSITH CKENTUKM CTO-
COoBHO IHTepHeT-omuTyBaHb - 116 HU3BKE
mokputTs IHTepHeTy B Ykpaini. [lilicHo, €
ToraHa - 3a JaHUMUA MIiXHapOTHOTO Teje-
KoMmyHikauiHoro corw3y (ITU), y 2011
poli YKpaiHa BXomuJia HO OECSITKH €BPO-
MEeAChKUX KpaiH 3 HAWHIDKYUM IIPOHMK-
HeHHsM [HTepHery B €Bpomi.(3) Tum He
MEHIII, OJHOYacHO YKpaiHa BXOIUTh Y
IECSITKY KpaiH 3 HaWBUIIUM KiJbKiCTIO
KOpMCTyBauiB [HTepHeTy, 10 Mae Micle
3aBIOSKM 3HAYHIll YMCEIBHOCTI HaCEJIeHHS
Haloi Kpainu (tabmauis 1).

Tabmmuys 1.
Jecstka nposigxnx IHTepHET-KpaiH y €sponi

KiibkicTh KOpHCTYBa4iB IIponnkHenHs

InTepuery, 31 rpyans 2011 | (% HaceseHHs1)
Himegunna 67,364,898 82.7 %
Pocis 61,472,011 44.3 %
Benuka bpuranis 52,731,209 84.1 %
Opaniis 50,290,226 77.2 %
ITanis 35,800,000 58.7 %
Typeuunna 35,000,000 44 .4 %
Icnanis 30,654,678 65.6 %
ITonpima 23,852,486 62.0 %
VYkpaina 15,300,000 33.9 %
Hinepnanau 15,071,191 89.5 %
€Bpona 500,723,686 61.3 %
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IIpotsirom 2011 poKy KiJIbKiCTb KOPUCTY-
BauiB [HTepHeTy B YKpaiHi 3pocia Ha 11 Bin-
COTKOBHMX ITyHKTiB. TakuM YMHOM, TEMII
npupocty rporsrom 2011-2012 pokiB ckiiaB
pekopaHi 34% (rpadik 1). Hespaxaroum
iHGpacTPyKTYypHi OOMEXEHHS, IPOTITOM
2011 poky pi3KO MOKpamuaacs CUTyalis
HaBiThb YV MaJleHbKUX MicTaX Ta CUIbCHKil
MmicueBocTi.(4) AHaJOTIYHI TMO3UTHUBHI
3MiHM 3a4ilaloTh TAaKWii KITIOYOBUI (akTop
BUKOPHMCTAHHS iHHOBAIlil, SIK BiK. 3aKOHO-
MipHO, IIIO cepell JOPOCJIOro HaceJleHHs 10
50 pokiB MPOHUKHEHHsI |HTEpHETY iCTOTHO
Bulle 1 ctaHOBUTh 61%. OmHAK TIPOTATOM
2011 poky MoOMiTHe HapOLIyBaHHS ayaUTO-
pii crocTepira€ThCsl y BCiX BIKOBUX IpyIIax,
OKpiM Jrroziei BikoM roHazn 70 pokiB.

Ciig 3ayBaXuTH, 11O 3apa3 BapTIiCTh
noctyiry B IHTepHeT B YKpaiHi BBaXa€ThCs
LIJIKOM IOCTYIIHOIO, OCKiUIbKYM TiTbKU 11%
HEKOPUCTYBayiB Mepexi IOSICHIOITH IIe
BiZICYTHICTIO (hiHAHCOBMX MOXJIMBOCTEN. Y
TOW XK€ Yac cepel OCHOBHHMX Oap'epiB IIifi-
KIIIOYEHHS 10 [HTepHETY JiAMpPyIOTh BiCyT-
HiCTb 3HAHb i HABMYOK KOPHUCTYBaHHS (Lie
HasBau 46% HeKOpuUCTyBadiB) i Opak Tex-
HiuHOI MOXJIUBOCTI (24%). A 15% «xuteniB
obdaaitHa» MOXHa BiTHECTH 10 IEPEKOHA-
HUM BIiIMOBHHMKaM, MO03asK BOHHU BBa-
XaloTh, 10 B IHTepHETI Hemae I HHUX

13%
7% 8%
1% 20 3% 3% %

giyoro 1ikaBoro.(5) Lli maHi OZHO3HAYHO
CBiUaTh MPO 3HAYHMI MOTEHIiall MONANIb-
IIOTO 3POCTaHHS MiIKITIOUYEHHS.

BomHo4ac JOBOAUTHCSI BU3HATH, 11O 3PO-
CTaHHS KUIBKOCTI KOPHUCTYBauiB IHTEpHETY
BiIOYBA€THCS IMOBUIBHIIIE, HIX L€ ITOKAa3y-
BaJIM pi3Hi IMPOrHO3M, MOOYI0BaHi Ha METO-
nostorii S-xpusoi (E. bonpmios, H. XapueH-
ko, B. 3abysoBa, B. Ilaniorro). Ilpote
HAaBIiTh KOHCEPBATUBHIi IIPOrHO3U Ha OCHOBI
areHTHOIO MOJIEJIFOBaHHS ITOKAa3yloTh, IO
TEMIIM 3pOCTaHHSI YHMCJIa KOPUCTYBayiB
OyoyTh HIDKYMMM, HiX NMPU BUKOPUCTAHHI
S-KpuBOi, aje BUIIMMU, HIX y BUIALKY
BUKOPHUCTAHHS JIIHIAHUX MOJEJIEH.

Taka momenb po3pobieHa A. Ipymier-
kM(6) i BpaxoBye JIBa MPOLIECU: TIO-TIEPIIIE,
cTapiHHS HAcCeJeHHSI i CMEPTHICTb Cepel
CTApIINX BiKOBUX KOTOPT, $IKi XapakTepu-
3yIOThCSI HU3BKMM BUKOPUCTaHHAM [HTEp-
HETY, i 3aMillIeHHsIM iX Ha OLIbII MOJIOII Ta

«[HTEpHET-TIPOCYHYTi» KOTOPTHU; MO-IPYTE, ,

BPaxOBYEThCSI MIOPIYHUN MPUPICT YUCIA
KOpPUCTYBadiB [HTEpHETY y KOXHIili cTaTeBo-
BiKOBii1 KOTOPTi, TOOTO TEMIIU «3aITy4YEHHS»
IO BUKOPUCTaHHS THX, XTO ITOKA LIbOTO HE
3pobuB. Pe3ynbrati MOmENIOBaHHA 3a UM
MmeTonoM Ha 6a3i onutyBanb KMIC nonani
Ha rpadiky 2.

Mu Ha3MBaEMO II0 MOJEJb KOHCEpBa-
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Tpagpuk 2. [TporHo3 BificoTka 3aranbHOI YuCenbkocTi IHTepHeT-kopucTyBayis

2010 rox

TUBHOIO, OCKUIBKM BOHA 3aJUINA€E 32 Kam-
POM pi3HOMAaHITHI IEPEAYMOBHM OiTBII
ONTUMICTMYHOTO  PO3BUTKY  CHTYyallil,
HAaMpUKIaa, ToAajblle  3IelIEBICHHS
KOMIT'I0TepiB Ta [HTepHeT-mocIyT, 3pocTaH-
HsI TEXHOJIOTIYHOI OCBITH HACEJIEHHS i 10TO
NICUXOJIOTIYHA afamnTalis D0 iHHOBaLii, a
TaKOX BHYTPIIIHBO TPYMOBUN TUCK KOPU-
CTYBadiB, IO JEMOHCTPYIOTh PeaibHi MpU-
KJIa[y YCIIIHOTO BUKOPUCTAHHS iHHOBAIIi]
Y MiXOCOOGUCTICHOMY KOJIi. 3penIToo Hilo
HE 3aBakKa€ HaM BipUTH, 1110 COLiaJbHA Bill-
NOBIIAIBbHICTh Gi3HECy Ta LiILOBA JepXKaB-
Ha II0JIITUKA, CTIPSIMOBaHI Ha 3a0e3MeYeHHS
PIBHMX MOXJIMBOCTEi, TIPUBEAYTH 1O PO3-
BUTKY iHQPACTPYKTYPH, BUPIBHIOIOUM THUC-
IIPOIIOPLIil JOCTYITY.

Tak¥M 4YMHOM, HU3bKE NPOHUKHEHHS
IHTepHeTy B YKpaiHi sIK mepemkona pos-
BUTKY OHJIAH-ONUTYBaHb Oyle BTpayatu

2015 ron 2020 ron

CBOIO aKTYaJIbHICTh HaBiTh Y HaNOIMXKYiil
TEPCIIEKTUBI.

2. Penpe3eHTaTUBHICTb.

KpiM HM3BKOTO NMpPOHWKHEHHS, Ccepiio3-
HOIO  3arpo30l0  peNnpe3eHTAaTUBHOCTI
OHJIAH-ONUTYBaHb € CHUCTEMATUYHE 3Mi-
LIeHHS ayauTopii. JlificHo, cepen ocHOBHUX
neMorpaiyHUX XapaKTEPUCTUK TiJIbKH
CIIBBIIHOIIEHHS 32 CTATTIO JOTPUMYETHCS
JOCUTB OJTM3BKO B OHJIAIH i oduaitn aynu-
TOpisiX. 3a iIHIIMMYM TApaMeTpaMM CIIOCTepi-
raloThCsl 3HAYHI BIIMIHHOCTI. BimoGpaxeH-
HsI HacesleHHA B [HTepHeTi Haramye marigyHe
A3epKajio - yCi BUIISNAIOTH MOJIOAIIUMU,
OCBIYEHIIIMMH, 3aMOXHIIIUMUA Ta OLIBII
ypOaHi30BaHUMM.

BusHaurMocst Bimpasy: 10 NpoBemxeHHs
OHJIAMH-I0CIIIXEeHb, PENPE3eHTATUBHUX

ITpodinb onnaiin-aymuropii Yepainu

€ Crars:
9 Bik:

€ Ocsira:
€ Joxon:

@ Tun noceneHus:

YOJIOBIKM Ta XiHKU TPEICTABJIEH] TIOPiBHY
62% xopuctyBadiB Mooz 3a 40 pokis
55% xopuctyBauiB MalOTh BUIIY a60 HE3aKiHYEHY BUIILY OCBITY
59% xopucTyBadiB MaroTh CepenHiit + 10Xo/1
84% KOpHCTYBa4iB MENIKAIOTh Y MiCTax
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IUTSI BCHOTO HaceJIeHHsSI YKpaiHi, € 11e ayxXe
NaJIeKo, M He TUIbKM Yepe3 HU3bKE 1 HEPiB-
HOMipHe TIpoHuKHeHHsT [HTepHeTy. DaxoBi
NOCJIIIHUKMA TUX KpaiH, J€ CTaJloCs MacoBe
MIPOHUKHEHHST [HTepHeTy, HabaraTo MeHIIe
00roBOPIOIOTh TaKi 3arpo3y pemnpe3eHTa-
TUBHOCTI, $IK BiICYTHICTh OCHOBU BUOipKH,
npo6aeMy OXOIUIEHHsI 200 BiIMOB Bil yda-
cti. HabGararo Ginblle yBaru IpUBEpPTarOTh
MIOMWJIKM caMo Binbopy (self selection bias) i
NOMWJKM BHUMIpIOBaHHsI, TOB'SI3aHi 3
«TTaHEeJIbHUM» JOCBIIOM YYaCHMKIB OIUTY-
BaHHS.

V nepiioMy BUIIAAKy MOBa e Ipo Te,
[I0 YYaCHUKM TIaHEeJi He BiIOMparoThCs
BUMAIKOBUM YMHOM, a CaMi BUSBIAIOTH
OaxkaHHs OpaTW ydacTh B TOCIIIKEHHSX i
PEECTPYIOThCS Y MaHEeNsIX, TOOTO, IO CYTi, €
BOJIOHTEPAMHM.

V npyromMy BUIAIKy AOCBiA y4acTi B
OHJIAH-JTOCTIIKEeHHSIX TPU3BOAUTL 10
HaBYaHHA Ta mnpodecioHanmizauii maHei-
criB. MoBa iine mpo GopMyBaHHSI OUIBLI
KOMIIETEHTHOI i KPpUTUYHOI JYMKH 3 JOCIIi/I-
KyBaHMM TIMTaHb (11O BJIACTUBO BCIM

TAREILEIM... TOOTUIZAT AT W 7y a TAURY

H4, gk F2F inTepB'to 3a MiclieM IpOXUBaH-
Hs pecrioHneHTiB ad0o CATI.(8) OnuryBaH-
H4 T10 KBapTHUpax CTPaXIaloTh Yepe3 MaliH-
HSI [JOCSIKHOCTI pPECHOHICHTIB (3aKpHUTi
min'i3ou, KBapTUpU Ta OyIWHKM); HAINpUK-
nan, Response rate (RR) mist perynsipHux
onutyBanb KMIC mnpoTsirom ocTaHHiX
II'ATU POKIiB CTAaHOBUTH O1M3bKO 53%, 110
Maitke Ha 10 IyHKTiB MeHIIIe, HiX 3a Iorie-
penHiit iepion. OcobIMBO CKJIaHA CUTya-
1lis1 Y CTOJIMIN i B iHIIMX BEJIMKUX MicCTax, 1€
RR konuBaeThes B Mexax 25-35%.
TenedoHHi ONMUTYBaHHSI MO CTalliOHAp-
HUM Tesle(D)OHOM TaKOX CXWJIbHI IO IIpO-
0JeM IOCTYIIHOCTI TIOCJIYTHM, OCKIJIbKHU
MTOKPUTTS CTAlliOHAPHUM 3B'sI3KOM B YKpai-
Hi ctaHoBUTH 53%, TOOTO TinbKM Ha 10%
Bulle, Hix IHTtepHeroM. BukopucraHHA
MOOUIBHOTO 3B'SI3KY JUISI MPOBEIEHHS OIU-
TyBaHb JEIIO0 3HIMaIOTh MPOOIEMY ITOKPUT-
T4 (IPOHUKHEHHS cKiianae 78% sl BCbOTO
JOPOCJIOTO HACEJIEHHS 3 HE3HAYHOIO Bapia-
LIi€I0 32 TUIIOM TTOCEJIEHHS), aJie CTAaBUTh Ha
MOPSIIOK JEHHUI UTAHHS 11010 TEPUTOPIi-
aJbHOI TIPUB'SI3KM MOOITBHUX HOMEPIB.

TTNQRRRAY.d PIEFARTHIAY, DITIARE, JTAY, TN~

'

MOABU Y IMMAHEJICTIB psay MNpoOJIeMHUX
MoJIeJIeil TOBEAIHKM, HAlPUKJIad, TAaKUX K
peecTpallisl y 1eKiJTbKOX MaHeJsIX, MHOXMH-
Ha peecTpallisi B OHii MaHesi Ml pisSHUMHA
iMEHaMU, CKOPOYEHHSI 3yCUJIb Ha 3MICTOBHE
3aMlOBHEHHS aHKeTH. JloC/IIIHULIbKA Tary3b
AKTUBHO TPaLOE B [IbOMY HAMPSAMKY.

[ToBepHeMOCST 10 OOrOBOPEHHS MOHATT
peNnpe3eHTaTUBHOCTI BUOIpKMU, TOOTO ii
3MATHOCTI BimoOpaxKaTu pO3IOALT AOCHiI-
KyBaHMX O3HAK y TeHEPaJIbHill CyKYITHOCTI.
HacrnipaBai npakTuka eMMipUuyHUX DOCIi-
KeHb JEMOHCTPYE NTOMIHYBAaHHSI HEBUITAI-
KOBUX BUOIPOK Hall CTPOTMMU IMOBIPHICHU-
MU BUOIpKaMH Yy JOCIIKEHHsIX B odJari-
Hi.(7)

Yy MOXYTb 1HIII IOCTIAHUIIBKI METOAN
BBaXKaTUCS peInpe3eHTaTUBHUMU? 3apa3s
MepeXXuBalOTh CEPO3HY KPU3Y HaBiTh TaKi
TpaaMLIiHI 1 «HadiifHi» METOAU OIUTYBAH-
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OJeM HaM IMOKU 110 He Bimomo. Haperwiri,
TesieDOHHI OMUTYBAHHS HAKJIalaloTh CUJIb-
Hi OOMEXEeHHsI Ha JOCTITHULILKUU IHCTPY-
MEHTapiil, amxke BCe AyXe KOPOTKO 1 Ha
CITyX.

3. Lo x pooutn? Ak Tyt GyTIH?

CripaBa B TOMY, 110 6arato IOCIiIHULb-
KX 3aBJaHb He BUMAraroTh Perpe3eHTaTUB-
Hocti. Hanpukian, Taki:

@ TecTyBaHHSI Ha3BM, KOHUEMIi, peK-
JIaM#, YTIAaKOBKH TOIL10;

@ [0CITiIKEHHS, 110 BUMaraloTh eKCIie-
pUMEHTaJIbHOTO ab0o KBa3i eKclepu-
MEHTAJBHOTO NU3aliHy (HalpukJiazm,
oLiHKa e(DeKTUBHOCTI KaMIaHii);

@ U&A [0CHiIKEHHS PIIKICHUX IiTb-
OBUX TPy, IJIs SKHUX MMePCOHATbHUI
JIOCBi/I TOMIHYE HaJ MOCETEHCHKUMHU

MAPKETURI ¢ vepaini
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6y0b-aKoi mopzoeenvHoi
mepexi (% eid ycix)

dodamok, akuli dozeonsae onmumisysamu

OUCKOHMHI npozpamu pizHux mepexc (% gid
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65 Kopucmysa4ie OUCKOHMHUX npozpam)
32 31 35
; I l
He nonb3oBarenu Monb3oBatenu YyacTHuku oHnaiH  He nonb3osartenu Monb3oBartenu Y4yacTHUKM OHNaWH
WUnTepHeTt WHTepHet naHenu WUHTepHeTr WHTepHet naHenu

TectyBants onnasiH-nocayrv (aaHi F2F Omuibyca KMIC Ta a3epkanbHoro oxnait-omHibyca InPoll)

Keiic 1. loctyn 1o TepuTopiaibHO po3-
pi3HEHOi IJILOBOI IPyIH.

3amoBuuk: IREX peamizye B VYkpaini
nporpamy «bibsioMicT», cipssMOBaHy Ha
MOJZIEpHi3allil0 YKpaiHCHKUX 0i0JroTek, i
(dinancoany ®@ounom bimna i Meninou
Ieiirc.

3aBIaHHA NOCHIDKEHHS: OlliHKa e(eK-
TUBHOCTI TPEHIHTOBOI MPOrPaMHu.

Mertonounorisa: KOMGiHALIiS TTOIITOBOIO
Ta OHJIAH-ONUTYBaHb.

Bubipka: minroBa aymuropis - 1000
0ibamioTek  (mEpeBaXHO  CLIBCHKUX),
Opaynin yyacth B onuTtyBaHHI 331 6i6mio-
Teka.

TpuBajicTh: TMOIITOBE ONMUTYBAaHHSA -
189 pecrnioHmeHTiB 3a miBTOpa MicAus i
OHJIailH- ONIUTYBaHHS - 142 pecrioHAeHTa
3a 2 TuxkHi (75% Binnosinu mporsirom 1
TUKHS).

Keiic 2. ITomyk pinkicHuX rpyn npu Biz-
CYTHOCTI CHCTEMATH30BAHMX CHHCKIB
YYACHHMKIB aKIIii.

3aMOBHHK: TPOEKT EBPONERCHLKOTO
Corosy «IIpaBa XKiHok Ta [liteit B Ykpai-
Hi - KOMYHIKaIlii{Hiii KOMIIOHEHT».

3aBaanHa: oOuiHKa e(EKTUBHOCTI
iHpopManiitHoi kammaHii <« mpoTu
HaCWJIBCTBA» YYaCHUKAMM KaMITaHii.

MeTtononorisi: KoMGiHallisI OHJAH
OIUTYBAaHHS Ta PEKPYTUHIY y COIiallb-
HUX Mepexax.

HTI'O ta BotoHTEpU CTBOPIOBAIM IPYIIH
BKontakTe mis iHbopMyBaHHS ydacHU-
KiB IIPO CBOI0O akTUBHOCTI. Ilomyk pec-
TOHJICHTIB 3MMiMICHIOBABCS PO3MIILIEHHSIM
iHopMallii Ha AOIIKaX OroJOILIEHb, a
YYaCHUKH BiI3Havyaiu cebe Ha TPYIIOBUX
dororpadisix, 10 JO3BOJWIO 3HAWTH iX i
PEKPYTYBaTH JJISI JOCITiIDKEHHS.

Keiic 3. 3pyunicTs nocsarnenns 6iznec-
ayauTopii Ta BUKOPHCTAHHA CKJIAJHOIO
iHCTpyMeHTapiio.

IIpoekr: Peittunr BH3 «Kommac»
2008-2012.

3amoBHuEK: KoMmaHigs CKM.

3aBaaHHA: paHXyBaHHS 234 By3iB 3a 5
creliari3amissMu.

Pecnongentn: 300 Benmmkux poboTO-
JaBIIiB YKpaiHH.

Mertonoaoris: KoMGiHawis TenedoH-
HOTO Ta OHJIAAH OTIUTYBaHb.

MAPKETUHT ¢ %ain:
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BukopucraHHsi Tele(OHHOIO OIUTY-
BaHHS Ul peKpPYTMEHTa PECTIOHAEHTIB i
CKJIAIHOI OHJIaH-aHKETHU JJisl MOOYA0BU
6araTo MpodiTbHOrO PEUTUHTY.

Keiic 4. [Toeranaa KOMILUIEKCHA OHIHKA.
IIpoekr: Ouinku 3micty iHGOpmauii-
HUX CaMTiB.

3aMOBHHK:
KMIC.

Cyrp nociuimkenns: Hesenuka minrpy-
T1a aKTUBHUX KOPUCTYBadiB iHhopmartiii-
HUX Be0O-CaiTiB BUBYAE 1 OIIIHIOE 3MIiCT
cauTiB, momayy iHgopmallii Ta 3py4HiCThb
BHKOpPHMCTaHHS BeO-pecypcy.

IHiiaTUBHUIA  TIPOEKT

Ta BIKOBUMHU XapaKTepPUCTUKAMU
(HarpuKIIam, JTiK¥ Bim aiabeTy);
@ [0oCITiIKEeHHS IMIIKY Ta Mi3HaBaHOCTI
OpeHny;
@ JIOHTITIONHI NOCIIIKEHHS;
@ nocinimlKeHHS MeTOoOM BUOIPOK,
KEPOBAaHUX PECITIOHIEHTOM (respon-
dent-driven sampling, RDS) njst BuB-
YEeHHS «3aKPUTUX», HATIPUKIIA, €KC-
MEPTHUX TPYI 3 BUCOKOIO LIUIBHICTIO
BHYTPIIIHIX TPYITOBUX 3B'SI3KiB;
@ TecTyBaHHSA CATIB,
@ [10CHiIKEeHHS BUKOPUCTAaHHSI HOBUX
Mezia;
@ i Take iHIe, iHIIe, iHIIE ...
Haramaemo Tipo He3aMiHHICTh OHJIAWHY
UL TOCHIIKEHb, V IKUX [HTepHET-ayauTo-
pif € UiTboBOIO abo X € HEOOXiAHICThH
IOCATHYTH TI€BHI TPYITH, SIKUX B oddiaaitH
MeniBHukoM He 3akymdern (IT-daxisui,
MpeACTaBHUKM Oi3HECYy i MPOCTO JIOOUA 3
BUCOKMMH JOXOIAMHU, TPYTIU JIIONIEH 3 0OMe-
KEHUMU MOXJIMBOCTSIMU, IS TKuX [HTEp-
HET - CAaMUIi IIMPOKUIA KaHaJI KOMYHIKallii).

YuciieHHi NpUKJIagy CHiBOAdiHHSA TaHUX
OHJAH 1 oddaaliH-AOCTIIXEHb KOMYChH
30AI0TbCS BAarOMUM JOKAa30M B3aEMHOI
3aMiHHOCTI METOIiB, a KOMYCh He Oinbllle,
HIX BUMagKoBUM 30iroM. Ham xe 3maeTbes
CIIpaBEIJIMBUM 1 3aCTOCOBHUM 1O OHJIAH-
ONATYBAaHb TBEPIKEHHS (pPaHIly3bKOTO
icropuka ®pancya [i30 mpo Te, 1O CBIT
HAJIEXNTh ONTUMICTaM, a TIECUMICTH - BCbO-
ro JIAIIe TJsgadi. 3peliTolo, MOBediHKA
AKTUBHUX JIIOAEH 6araTo B YOMY 3yMOBIIIOE
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oo yeix. HixTo X He CTaBUTH ITiJl CYMHIB
pe3yJBTaT BUOOPiB uepes Te, 110 TaM IojIo-
CYIOTh TUIBKM 10OpOBOJIbII. K pa3 Ha rpa-
dixy HaBomATbcs maHi obddiaiH-OmuUTy-
BaHHss KMIC (xopucTyBadi i HE KOpUCTyBa-
yi [HTepHeTy) Ta ONUTYBaHHS OHJIAIH ydac-
HukiB maHeni InPoll, sxi mpoBomunucs
OJHOYACHO 3 BUKOPUCTAHHSIM 3arajbHOTO
IHCTpyMEHTapilo.

gk OaunmMo, He3BaxKar4yud Ha BiTUYTHO
pI3HMIA CTYMiHb 3aJIy4eHOCTi y HIMCKOHTHI
[porpaMu, ILiIbOBa Ipyna sSK MpU OCOOU-
CTOMY 1O KBapTUPHOMY ONWTYBaHHI, Tax i
npu IHTepHET-ONMUTYBaHHI  CTPUMAaHO
CIIpUITHSJIA 3aIPOTIOHOBAHOT HOBY TTOCIIYTY
(HABOOUTHCS TUTBKM (DparMeHT il Omucy).
AJte caMe OHJIaiiH-TIaHEeJIb 103BOJISIE MUTTE-
BO copMyBaTh KOHTPACTHI TPYIU MpHU-
XWJIBHUKIB 1 CYIPOTUBHMKIB IOCIYTH, a
TaKOX 3'sICYyBaTH IepeBaru Ta 0ap'epu BUKO-
pUCTaHHSI, HANpUKIad B XOIi OHJANH-
dokyc-rpynu y popmati hpopymy.

Y KMIC, gx mochigHUIbKili KOMITaHis
[IOBHOTO LIMKJTY, IO peali3y€ Ha piK Oinblie
cra IOCHIZHMIBLKMX MPOEKTiB, 3apa3 Ha
OHJIAWH-IOCITIIKEHHS TIpUIlafa€E MEHIIE
1% o6opoty. OgHak, 3arisaaodn y ManoyT-
HE, MM aKTUBHO PO3BUBAEMO BIJIACHY
onnmaiH-maHens InPoll, pexpyroBany
oddmaitH mix yac perynasipaux F2F-omuty-
BaHb, 1 BXe BimuyJM Ha co0i BCIO NpUHAI-
HICTb MOXJIMBOCTEM, IO BiIpUBAIOTHCH.
Ocb TUIBKM J€KiIbKa TMPUKIAAiB 3 HaIIol
MPaKTUKK, SIKi LTIOCTPYIOTh He3arnepedHi
repeBaru HOBOTO METOMy Ta MEPCIIEKTUBMU,

MAPKETUHT ¢ spaini
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110 BiIKPUBAIOTBCS MEPET NOCTiTHUKAMHU.

bararoerannicts mossirana B TOMY, IO
CHellia/lbHO BimibpaHi yyacHWKM mHaHei
OTPUMYBAJIM «JOMAalIHE 3aBIaHHS» - yBaX-
HO BUBYMTH TOJIOBHY CTOPIHKY CaiiTy, Ipo-
YUTATU JEKiIbKA CTaTel, MOXMBUTHUCS a60
IIPOCITyXaTh MYJIbTUMENIHHI daitnu (ayzio,
Bineo, ¢otorpadii TommI0), CIIipoOyBaTH
BUKOPHCTOBYBAaTH HEsKi iHTEPaKTUBHI eJie-
MEHTHU (HaNpUKIIaj, MEePEeBiPUTH TOCHIAH-
HSl  pPO3NINIB, MOXJMBICTh 3aJIULIUTU
KOMCHTap, MiANKUCaTUCS HA PO3CUIIKY
HOBUMH i Take iHue). ITicis nporo nmporsarom
AEKUIbKOX IHIB NMPOBOLMINCS TeMaTWYHi
OMUTYBAHHS, SIKi OLIIHIOBAJIM Pi3Hi aCTIEKTH
pobotn iHdopmaLiiH1X BeG-CaiiTiB.

3aBepiryeMo 1eit KOPOTKHUM OISl cep
3aCTOCYBaHHsI OHJIAMH-ONMUTYBaHb SCKpa-
BUM NPUKIAAOM IUHAMIYHOTO IOCIIiIHUIb-
KOTO IMAXONMY i3 3apy6iXHOT MPaKTUKH.(9)
HocnimxeHHs, iHiliitoBane MidUraHCEKIM
VHIBEPCUTETOM, GYJIO0 MPUCBSIYEHO BUBYCH-
HIO HebaxaHoi BaritHOCTI. Tpamumiityi per-
POCTIEKTUBHI MiAXOH (3aCHOBaHi Ha CIIOra-
JaX) HALITOBXYIOTbCSI HA HU3KY mpobseM, a
came 3a0yBaHHS, IIOCTpalliOHAJI3alli0
MOBENIHKHM, aMOiBaJIeHTHICTH KOHIIEMIIii
«HE3aIIaHOBAaHOI BariTHOCTI» Ta I MiHJIv-
BICTh 3 YaCOM i B 3aJIEKHOCTI BiJl TOTOYHMX
BITHOCUH 3 TIAPTHEPOM.

Hosaropcekuii nocminauii nuzaita mossi-
raBy Tomy, o 1000 Monoxux XiHOK mpoTsi-
roM 2,5 pOKiB BeJM HIOTHXKHEBU XKypHal
CTOCOBHO CBOI'O CTaTyCy BariTHOCTI, 3a1OB-
HIOIOYM H0T0 OHJIAMH abo BinMmoBimaouy Ha
[UTaHHS JOCTIAHUKIB 1Mo Tenedony. ITpo-
BEIEHHS TAKOI0O MOCTIMXKEHHS NO3BOJIMIO
TOYHO BUIUIUTU (DAaKTOPU PU3MKY He3arlia-
HOBaHOI BariTHOCTI (1I0OYaTOK i KiHeLb
CIUILHOTO TIPOXMBAHHS, [IUO0KA MpH-
XWIBHICTb, TEPiof BiIHOBICHHS BiTHOCHH
i3 monepeaHiM MapTHEPOM), a TAKOX OTpH-
MaTy LiKaBi METONOJIOTIYHI pe3yisTaTy 3a
PIlIEHHSIM MMPOGJIEM BUCHAXKEHHSI (attrition)
NaHeNli, MOCATHEHHS yYaCHMIb DPi3HUMU

MAPKETUHT ¢ %scin:

OMUTYBAaJIbHUMU METONAMU, TOMOJAHHS
JEMOTHBALIIl y4acTi CEKCYalbHO MMACUBHUX
DPECIIOHIEHTOK, a TaKOX IIPOBECTU EKCIIe-
PUMEHTH 3 MPOTOKOJIAMU HaramyBaHb. Lleii
JOCITIIHALIKUI TIPOEKT, Ha Hall TIOTJISI,
Ha#bLIbII MOBHO pO3KpHBae IepeBaru
OHJIAH-ONUTYBaHb: IIBUIKICTh JOCSTHEH-
Hsl, 3DYYHICTb, CYMICHICTb 3 iHIIUMU METO-
JTaMU.

4. Yomy oHnaitH?

Mu Bxe BinsHayanu, mo 6arato JOCIIiI-
HUIBKUX 3aBIaHb HE BUMAraloTh Pepe3eH-
TATUBHOCTI, a II€ O3HaYae, O IHTepHeT-
OIMUTYBAHHS MOXYTb CTaTH TiHOIO albTep-
HaTUBOIO y MPoIIeCi BUOOPY METOLY AOCTi-
XKEHHs1. AJle B YoMy X 0oro rnepesaru?

Y nepury yepry Bapro BII3HAYWUTH, IO
OHJIal{H TOMITHO MPUCKOPIOE 36ip TaHUX,
OCKIJIbKH 11€¥ TPOLIEC TTOBHICTIO aBTOMATH -
30BaHWI 1 He BUMara€ MNPUCYTHOCTI
iHTepB'IoepiB Ta oneparopis. Taka aBTOMa-
TH3allisl JO3BOJISIE EKOHOMUTH OIOMKET 3a
MIOPIBHSAHO OJHAKOBOIO 3 iHIIMMU MeTona-
MU €(DEKTUBHICTIO.

He Baprto 3aGysaru, mio [HTEpHET - 1IE
IHTepakTHBHe cepenosuine. OTKe, OHIAIH-
JOCITIIKEHHS T03BOJISIE BKITIOUATH B aHKETY
Pi3HOTO pozy BidyanbHi Ta ayio Marepiaiu.

HonaMo 10 1BOro JerkicTs IIOBTOPHOTO
NOCATHEHHSI ayauTopii Ta MOXJIUBICTH
JOCIIIDKEHHS YyTIMBUX IS PECTIOHICHTIB
THM, i MU OTPUMAEMO YYTOBUIA IHCTpyMEHT
Il BUPILICHHS 3aBAaHb Di3HOTO pPiBHS
CKJIAIHOCTI - BiIl MPOCTOTO KiJIbKICHOTO
OIMUTYBAHHS [0 iHTEPAKTUBHOTO SIKICHOTO
JOCITiIKEHHS.

Ae, He 3BaxaluM Ha yci IepeBar,
OyIb-KOTO 3aMOBHMKA I[iKABUTH TUTaHHS,
HACKUTbKUA BOHH MOXYTb JOBIPSITH TaKUM
AaHuM? BincyTHicTs iHTepB'Ioepa mpu po-
BE/ICHHI ONMTYBaHHS, K MiHIMyM, MOXe
BUKJIMKAaTU CYMHIB B SIKOCTi 3aIIOBHEHHS
aHKET, aJlXKe PECIIOHIEHTIB HIXTO B OYi He
0auus.
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I Bce X Taku, peKOMEHIYEMO HE pOOUTH
MOCITIIIHUX BMCHOBKIiB. K TOBOPHUTH
HapoJHa MYPiCTh, IUISI ONITUMICTa CKJISTHKA
3 BOZIOIO 3aBXIIM OyJe HalOJIOBUHY IIOBHA, a
JUIS TIECUMICTa - HAIlOJIOBUHY ITOPOXKHSI.
AxicTh BinMmoBimedl B OHIAMH-TOCIIIKEH-
HSIX T€X MOXHA i TOTpiOHO KOHTPOJIIOBATH.
I ue omHe 3 HalbiNIBII OGrOBOPIOBAHUX
[IUTaHb cepen AocaigHuKiB. CydgacHi TeEXHO-
JIOTii TO3BOJISTIOTh BUKOPUCTOBYBATHU Pi3HO-
MaHIiTHi i BUTOHYEHi (POPMM KOHTPOJIIO,
IMOYMHAIOUM Bif UM(MPOBUX BiIOUTKIB ITaIb-
L[iB, 3aKiHUYIOUM IUTAHHSIMHU-TIACTKAMH,
OOMEXEHHSIM IIBUIKOCTI NPOXOMKEHHS
OMUTYBaHHS, KOHTPOJI MOHOTOHHOIO
3aIIOBHEHHSI TaOJUIIhP Ta OLIIHKU CYyIIEp-
eWwINBOCTI Bimmosineit. OcHOBHA IiepeBara
OHJIAIHY - JIOTIYHUI KOHTPOJIb MOXE IIPO-
BOIWUTHCS TiA 4yac (a He Ticjisg) iHTepB'1o i €
MOXJIMBICTh MOMEHTAJIbHO IIOIIEePEAUTH
HECYMJIIHHOTO PECIIOHIEeHTa ab0 YTOYHUTHU
CylepeYInBy BiAIOBiAb. Y KpaiHiX BUMAI-
KaxX BITPOBAIKYETHCS «KapaHTUH» TSI THX,
XTO 3aIIOBHIOE aHKETU 3aHANTO IIBUIKO abo
HEI0OPOCOBICHO.

Ak Mu 0auMMoO, Yy IOCIIIHHUKIB € CBOI
IHCTPYMEHTH KOHTPOJIIO SIKOCTi, BKITIOYArO-
YU CHUCTEMY 3a0XOUYE€HHSI PECIIOHIEHTIB.
Tox, sIKIIIO MOAMBUTHUCS Ha IHTEpHET-OMM-
TyBaHHS 3 OITUMi3MOM, MOXHa IMOOAYUTH:
HE 3BaXAalOYM Ha BiTHOCHY MOJIOIICTh METO-
Iy, 32 HUM MalOyTHE MapKETHMHTOBUX
JnocnikeHb. Mid, HIOUTO OHJIAH-OIUTY-
BAaHHA HaIalOTh HEIOCTOBIpHiI JaHi, He
BUNIpAaBAAHUM, OCKUIBKM  MOXKJIMBOCTI
[HTepHeTY 6e3MexxHi. XTO 3Ha€, MOXe 4epe3
10 pokiB BiH cTaHe OJHUM 3 OCHOBHUX
MeToniB i B YKpaiHi, ob6irHaBmm F2F i

CATI. Ane npo 11e MU Ii3HAEMOCS TTi3HilIE.
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